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1. [bookmark: _Toc359938499]Introduction

[bookmark: _Toc456598587][bookmark: _Toc456600918][bookmark: _Toc82423434][bookmark: _Toc359938500]Purpose
The aim of this document is to define the test of the following Business requirements document for RaPId Claim Settlement:
· Business requirements MoJ Portal Horizontal extension V0.4 DRAFT

The approach taken in order to achieve the timelines imposed by the MoJ has been to clone the RTA process and make the necessary changes to accommodate the process flow for EL/PL claims.

The current final aim, subject to MoJ guidance on implementation is to go live in Production in September 2013, when the UAT will have been completed. 

Note: after the sign off, the release will be deployed in Integration to allow A2A users to assimilate the new changes. Finally the release will be deployed in Production.

[bookmark: _Toc359938501]Out of scope of this test
This test is only aimed at testing the changes included into the Horizontal extension of Release 3, namely the extension of the current RTA Pre Action Protocol into low value claims relating to Employers’ Liability and Public Liability.

Since the EL/PL process is obtained by cloning the RTA process, this test is only aimed at testing the system functionalities that have been amended to include changes related to the EL/PL process.
Those functionalities that have not been modified for the EL/PL process are not part of this test as they have already been tested in the past UAT’s for the RTA Process.

[bookmark: _Toc247952585][bookmark: _Toc359938502]Access and UserIDs
Test environment web site to connect to: https://piptestcr.crif.com
The userids to be used are the ones provided by CRIF before the start of the UAT.
If needed, new userids will be created/modified ad hoc during the test

[bookmark: _Ref74369451][bookmark: _Toc82423437][bookmark: _Toc359938503]Time frame for testing
From 7th of May 2013 to 28th of June 2013 (8 weeks).

[bookmark: _Toc359938504]Regression testing
The last part of this document is dedicated to regression tests that can optionally be performed in case the UAT testers feel it as necessary.

2. [bookmark: _Toc359938505]
Test Plan – STAGE 1 (Claim Notification Form and Insurer Response)

[bookmark: _Toc359938506]Claim Notification Form Employers’ Liability – Accident Only
This chapter is aimed at testing Business Requirement 5.3.2, 5.3.3, 5.3.4

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Repeat step 2.1.1 for ALL the mandatory fields for EL claims.
Refer to the “A2A Tech Specs Schema” for more details

	
	Create an EL claim by executing the command addClaim().

Ensure to provide ALL the required information in the input XML except one mandatory field
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create an EL claim by executing the command addClaim()

Ensure all the required information are provided in the input XML
	CR
	The claim is submitted into the system
	
	

	
	Download the following printable documents:
- Claim Notification Form (Forms EL1)
- Defendant only Claim Notification Form (Forms EL2)
	CR
	
	
	

	
	Check the downloaded printable documents
	CR
	The claim type is displayed in the PDF
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938507]Claim Notification Form Employers’ Liability – Disease
This chapter is aimed at testing Business Requirement 5.3.5, 5.3.6, 5.3.7

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Repeat step 2.2.1 for all the mandatory fields for ELD claims.
Refer to the “A2A Tech Specs Schema” for more details

	
	Create an ELD claim by executing the command addClaim().

Ensure to provide ALL the required information in the input XML except one mandatory field
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create an ELD claim by executing the command addClaim().

Ensure all the required information are provided in the input XML
	CR
	The claim is submitted into the system
	
	

	
	Download the following printable documents:
- Claim Notification Form (Forms ELD1)
- Defendant only Claim Notification Form (Forms ELD2)
	CR
	
	
	

	
	Check the downloaded printable documents
	CR
	The claim type is displayed in the PDF
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938508]Claim Notification Form Public Liability
This chapter is aimed at testing Business Requirement 5.3.5, 5.3.6, 5.3.7

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Repeat step 2.3.1 for all the mandatory fields for PL claims.
Refer to the “A2A Tech Specs Schema” for more details

	
	Create a PL claim by executing the command addClaim().

Ensure to provide ALL the required information in the input XML except one mandatory field
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create a PL claim by executing the command addClaim().

Ensure all the required information are provided in the input XML
	CR
	The claim is submitted into the system
	
	

	
	Download the following printable documents:
- Claim Notification Form (Forms PL1)
- Defendant only Claim Notification Form (Forms PL2)
	CR
	
	
	

	
	Check the downloaded printable documents
	CR
	The claim type is displayed in the PDF
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938509]Selection of claim form
This chapter is aimed at testing Business Requirement 5.2.1

The Claimant Representative is able to select the type of claim between:
· Employers’ Liability (Accident)
· Employers’ Liability (Disease)
· Public Liability

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Repeat steps 2.4.1 to 2.4.6 with ALL the available claim types (EL, ELD, PL)

	
	Create a claim by executing the command addClaim().

Ensure the field ClaimType is NOT present in the input XML
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create a claim by executing the command addClaim().

Ensure the field ClaimType is present in the input XML
	CR
	The claim is submitted into the system
	
	

	
	Execute the command getClaim()
	CR
	Field ClaimType is present in the output
	
	

	
	Download the following printable documents:
- Claim Notification Form (Forms EL1, ELD1, PL1)
- Defendant only Claim Notification Form (Forms EL2, ELD2, PL2)
	
	
	
	

	
	Check the downloaded printable documents
	
	The claim type is displayed in the PDF
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938510]Notification date editable
This chapter is aimed at testing Business Requirement 5.2.3 and Change Request CR_EL_PL_R3-003 Notification date validation for PL

The Claimant Representative is able to amend the notification date when sending the CNF to the Compensator.

The validation rules applied to the notification date are:
· Cannot be a date in the future
· The date cannot be before the 'oldest allowed notification date' (defined below)
· The date cannot be before the scheme start date 1 April 2013*

The ‘oldest allowed notification date’ is calculated as follows:

· EL/ELD/PL:  Dispatch date MINUS 29 working days

where
Dispatch date = date CNF sent (execution of the addClaim() command)

* in order to test the validation, the scheme start date in the UAT website is set to 1st December 2012

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Repeat steps 2.5.1 to 2.5.9 with all the available claim types (EL, ELD, PL)

	
	Create a claim by executing the command addClaim().

Ensure the field NotificationDate is NOT present in the input XML
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create a claim by executing the command addClaim().

Ensure the field NotificationDate is filled in with a date in the future
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create a claim by executing the command addClaim().

Ensure the field NotificationDate is filled in with a date prior to  December 2012
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create a claim by executing the command addClaim().

Ensure the field NotificationDate is filled in with a date prior to  the “oldest allowed notification date”
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create a claim by executing the command addClaim().

Ensure the field NotificationDate is filled in with a valid date
	CR
	The claim is submitted into the system
	
	

	
	Execute the command getClaim()
	
	Field NotificationDate is present in the output
	
	

	
	Download the following printable documents:
- Claim Notification Form (Forms EL1, ELD1, PL1)
- Defendant only Claim Notification Form (Forms EL2, ELD2, PL2)
	
	
	
	

	
	Check the downloaded printable documents
	
	The notification date is displayed in the PDF
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR 
	
	
	




[bookmark: _Toc359938511]CNF acknowledgement
This chapter is aimed at testing Business Requirement 5.2.4, 5.2.6 and CR_EL_PL_R3-002 Remove acknowledgement timeout.

A new functionality is available for the Compensator to acknowledge the receipt of the CNF.

A notification is sent to the Claimant Representative as soon as the claim is acknowledged by the Compensator.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command addClaim()
	CR
	The claim proceeds to the phase “Claim Acknowledgment”
	
	

	
	Try to accept the claim by executing the command acceptClaim()
	COMP
	The action is not allowed in this phase
	
	

	
	Try to reject the claim to the CR by executing the command rejectClaimToCR
	COMP
	The action is not allowed in this phase
	
	

	
	Acknowledge the receipt of claim by executing the command acknowledgeClaim()
	COMP
	The claim proceeds to the phase “Claim Submitted”
	
	

	
	Check the notification list
	CR
	A notification is present with text
“Claim <applicationID> acknowledged by <Compensator name>”
	
	

	Repeat steps 2.6.6 to 2.6.8 with ALL the A2A commands available in the phase “Claim Acknowledgement”

	
	Create a claim by executing the command addClaim()
	CR
	The claim proceeds to the phase “Claim Acknowledgment”
	
	

	
	The following functionalities are available in the “Claim Acknowledgement” phase:
1. Acknowledge
2. Reassign
3. Re-allocate to Branch
4. Allocate to user
5. State Fraud
6. Exit process

Ensure to perform the A2A commands related to steps 2-6
	COMP
	The claim is moved along the workflow accordingly
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938512]Article 75 removed
This chapter is aimed at testing Business Requirement 5.2.2

When the Compensator accepts the claim, the Article 75 functionality and related notifications are no more present.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command addClaim()
	CR
	The claim proceeds to the phase “Claim Acknowledgment”
	
	

	
	Acknowledge the claim
	COMP
	The claim proceeds to the phase “Claim Submitted”
	
	

	
	Accept the claim
	COMP
	The claim proceeds to the phase “Liability Decision”
	
	

	
	Try to execute the command applyArticle75()
	COMP
	The operation cannot be applied as the command is applicable to RTA claims only
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938513]Loss of earnings details notification
This chapter is aimed at testing Business Requirement 5.2.10

A new notification is generated regarding details of loss of earnings.
	
	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Liability admitted for EL claims

	
	Create an EL claim by executing the command addClaim()
	CR
	
	
	

	
	Acknowledge the claim by executing the command acknowledgeClaim()
	COMP
	
	
	

	
	Accept the claim by executing the command acceptClaim()
	COMP
	
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send the Insurer Response back to the CR by executing the command sendLiabilityDecision()
	COMP
	The claim proceeds to the phase “Liability admitted”
	
	

	
	Check the notification list by executing the command getNotificationsList()
	CR, COMP
	A new notification is present with text
“Claim <applicationID>: the Defendant must provide earning details to verify loss of earnings by YYYY-MM-DD”

The date is calculated as 20 working days from the date of the Compensator response
	
	

	Liability admitted for ELD claims

	
	Create an ELD claim by executing the command addClaim()
	CR
	
	
	

	
	Acknowledge the claim by executing the command acknowledgeClaim()
	COMP
	
	
	

	
	Accept the claim by executing the command acceptClaim()
	COMP
	
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send the Insurer Response back to the CR by executing the command sendLiabilityDecision()
	COMP
	The claim proceeds to the phase “Liability admitted”
	
	

	
	Check the notification list by executing the command getNotificationsList()
	CR, COMP
	A new notification is present with text
“Claim <applicationID>: the Defendant must provide earning details to verify loss of earnings by YYYY-MM-DD”

The date is calculated as 20 working days from the date of the Compensator response
	
	

	Liability admitted for PL claims

	
	Create an PL claim by executing the command addClaim()
	CR
	
	
	

	
	Acknowledge the claim by executing the command acknowledgeClaim()
	COMP
	
	
	

	
	Accept the claim by executing the command acceptClaim()
	COMP
	
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send the Insurer Response back to the CR by executing the command sendLiabilityDecision()
	COMP
	The claim proceeds to the phase “Liability admitted”
	
	

	
	Check the notification list by executing the command getNotificationsList()
	CR, COMP
	The loss of earnings details notification is NOT present
	
	

	Liability not admitted

	
	Create a claim* by executing the command addClaim()

* the claim type is not relevant for this test
	CR
	
	
	

	
	Acknowledge the claim by executing the command acknowledgeClaim()
	COMP
	
	
	

	
	Accept the claim by executing the command acceptClaim()
	COMP
	
	
	

	
	Fill in the insurer response with liability NOT admitted and send the Insurer Response back to the CR by executing the command sendLiabilityDecision()
	COMP
	The claim proceeds to the phase “Liability not admitted”
	
	

	
	Check the notification list by executing the command getNotificationsList()
	CR, COMP
	The loss of earnings details notification is NOT present
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938514]Rejected CNF
This chapter is aimed at testing Business Requirement 5.2.12

If the Compensator rejects a CNF and the Claimant representative sends the CNF to another Compensator, the previous Notification date is reset to the new date provided.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command addClaim()
	CR
	The claim proceeds to the phase “Claim Acknowledgment”
	
	

	
	Acknowledge the claim by executing the command acknowledgeClaim()
	COMP
	The claim proceeds to the phase “Claim Submitted”
	
	

	
	Reject the claim by executing the command rejectClaimToCR()
	COMP
	The claim proceeds to the phase “Claim rejected to CR”
	
	

	
	Resend the claim to the COMP by executing the command resendRejectedClaim().

Ensure the notification date is DIFFERENT from the previous date
	CR
	The claim proceeds to the phase “Claim Acknowledgment”
	
	

	
	Execute the command getClaim()
	CR
	The notification date is set to the last date provided
	
	

	
	Download the following printable documents:
- Claim Notification Form
- Defendant only Claim Notification Form
	CR
	
	
	

	
	Check the downloaded printable documents
	CR
	The notification date is set to the last date provided
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938515]Separated Insurer index
This chapter is aimed at testing Business Requirement 5.4.2

EL/PL insurers are displayed into a dedicated index which is separated from the RTA insurers index.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Search for an RTA Compensator by executing the command searchCompensatorsByInsurerIndex()*
	CR
	The search results show no RTA insurers
	
	* This command related to the RTA A2A interface

	
	Search for an EL/PL Compensator by executing the command searchCompensatorsByInsurerIndex()*
	CR
	The search results show EL/PL insurers
	
	* This command related to the EL/PL A2A interface

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938516]Contributory negligence removed
This chapter is aimed at testing Business Requirement 5.2.9

Any reference to contributory negligence relating to seatbelt is removed.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command addClaim()
	CR
	
	
	

	
	Acknowledge and accept the claim
	COMP
	
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY WITH NEGLIGENCE and send the Insurer Response back to the CR by executing the command sendLiabilityDecision()
	COMP
	- The claim proceeds to the phase “Liability admitted with negligence”

- The phase “Liability admitted with negligence (other than seatbelt)” is NOT present
	
	

	
	Acknowledge the Liability decision by executing the command acknowledgeLiabilityAdmittedWithNeg()
	CR
	The claim goes in END
	
	






3. [bookmark: _Toc359938517]Test Plan – INTERIM SETTLEMENT PACK

[bookmark: _Toc359938518]Interim Settlement Pack validation rules
This chapter is aimed at testing Business Requirement 5.2.9, 5.2.11 and Change Request CR_EL_PL_R3-004 Interim payment validation

Values for contributory negligence are removed from Interim Settlement Pack Form and response.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command addClaim()
	CR
	
	
	

	
	Acknowledge and accept the claim
	COMP
	
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send it to the CR by executing the command sendLiabilityDecision()
	COMP
	
	
	

	
	Acknowledge the Liability decision by executing the command acknowledgeLiabilityAdmitted()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for an Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().

Ensure the field PercContribNegDeductions is present for at least one loss type
	CR
	An error message is displayed and the ISP is not submitted
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().

Ensure the total value of the Interim payment is LESS THAN £1,000
	CR
	An error message is displayed and the ISP is not submitted because the first ISP must be greater than or equal to £1,000
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().

Ensure the loss type PSLA is present with:
- ItemBeingPursued=NO
- EvidenceAttached=YES
	CR
	If present, loss type PSLA must have ItemBeingPursued set to YES
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().

Ensure the loss type PSLA is present with:
- ItemBeingPursued=YES
- EvidenceAttached=NO
	CR
	If present, loss type PSLA must have EvidenceAttached set to YES
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().

Ensure to provide a valid XML input.
Ensure to add a number of losses and that PSLA is less than £1,000
	CR
	- The ISP is submitted
- The claim proceeds to the phase “Interim Payment decision”
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	- The PDF includes the values as per requirements
- Claimant request for Interim payment number is set to “1” 
	
	

	
	Execute the getClaim()
	CR, COMP
	- The node InterimSettlementPackList shows one ISP
- The field InterimPaymentNumber is set to 1
	
	

	
	Send the ISP response to the CR by executing the command addInterimSPFResponse().

Ensure the field PercContribNegDeductions is present for at least one loss type
	COMP
	An error message is displayed and the ISP is not submitted
	
	

	
	Send the ISP response to the CR by executing the command addInterimSPFResponse().

Ensure the total value of the Interim payment is LESS THAN £1,000
	COMP
	An error message is displayed and the ISP is not submitted because the first ISP must be greater than or equal to £1,000
	
	

	
	Send the ISP response to the CR by executing the command addInterimSPFResponse().

Ensure to provide a valid XML input
	COMP
	- The ISP is submitted
- The claim proceeds to the phase “Waiting for Interim payment”
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	- The PDF includes the values as per requirements
- Claimant request for Interim payment number is set to “1”
	
	

	
	Set the Payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for an additional Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().

Ensure the total value of the Interim payment is EQUAL TO £0
	CR
	An error message is displayed and the ISP is not submitted because subsequent ISP’s must be greater than £0
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().

Ensure that loss type PSLA is NOT present
	CR
	- The PSLA validation is NOT applied for subsequent ISP’s
- The claim proceeds to the phase “Interim Payment decision”
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	- The PDF includes the values as per requirements
- Claimant request for Interim payment number is set to “2”
- ISP 2 is printed first in the document.
- ISP 1 is printed secondly in the document
	
	

	
	Execute the getClaim()
	CR, COMP
	- The node InterimSettlementPackList shows two ISP’s
- The field InterimPaymentNumber of the latest ISP is set to 2
	
	

	
	Send the ISP response to the CR by executing the command addInterimSPFResponse().
	
Ensure the total value of the Interim payment is EQUAL TO £0
	COMP
	An error message is displayed and the ISP is not submitted because subsequent ISP’s must be greater than £0
	
	

	
	Send the ISP response to the CR by executing the command addInterimSPFResponse().

Ensure that:
- Total value of the Interim payment is GREATER THAN £0 
	COMP
	The claim proceeds to the phase “Waiting for Interim payment”
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
	
	

	
	Set the payment as received
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938519]Interim Settlement Pack rejection (First ISP rejected)
Check that in case of Interim Settlement Pack rejection, the ISP identifier is reset so that if the first ISP is rejected and a new ISP is created, the identifier will be reset to 1.  

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP Request form as you wish and send it to the Compensator.

Include a number of loss types.  Total value must be £1,000 or greater.
	CR
	
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
	
	

	
	Reject the Interim Settlement Pack by executing the command rejectInterimSettlementPack()
	COMP
	The claim proceeds to the phase “Interim Settlement Pack rejected”
	
	

	
	Acknowledge the ISP rejection by executing the command acknowledgeRejectedInterimSettlementPack()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for another Interim payment 
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().
	
Ensure the following validations are applied:
- Total value of Interim payment greater than or equal to £1,000
- IF loss type PSLA is present THEN
- ItemBeingPursued=YES
- EvidenceAttached=YES
	CR
	
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	- The PDF includes the values as per requirements
- The details of the rejected ISP do not appear in the PDF
	
	

	
	Send the ISP response to the CR by executing the command addInterimSPFResponse().
	
Ensure the following validation is applied:
- Total value of Interim payment greater than or equal to £1,000
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	- The PDF includes the values as per requirements
- Only the latest ISP is present
	
	

	
	Set the payment as received
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938520]Interim Settlement Pack rejection (Subsequent ISP rejected)
Check that in case of Interim Settlement Pack rejection, the ISP identifier is reset so that if a subsequent ISP is rejected, the next ISP will have the same identifier as the rejected one.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP Request form as you wish and send it to the Compensator.

Include a number of loss types.
Total value must be £1,000 or greater.
	CR
	
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the response to each loss 
as you wish and send it to the CR.

	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
	
	

	
	Set the payment as received
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for another Interim payment
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP request and send it to the Compensator
Include a number of loss types.  Total value can be less than £1,000.
	CR
	
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	- The PDF includes the values as per requirements
- The latest ISP (2) is printed first, then ISP 1.
	
	

	
	Reject the Interim Settlement Pack by executing the command rejectInterimSettlementPack()
	COMP
	
	
	

	
	Acknowledge the ISP rejection by executing the command acknowledgeRejectedInterimSettlementPack()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for another Interim payment
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().
	
Ensure the following validation is applied:
- Total value of Interim payment greater than £0
	CR
	
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	- The PDF includes the values as per requirements
ISP 2 (the revised version) is printed first, followed by ISP 1.  
- The details from the rejected ISP do not appear at all.
	
	

	
	Send the ISP response to the CR by executing the command addInterimSPFResponse().
	
Ensure the following validation is applied:
- Total value of Interim payment greater than £0
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938521]Partial Interim Payment not accepted
Check that when a Partial Interim Payment for a subsequent ISP is not accepted by the Claimant Representative, the claim leaves the process.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP Request form and send it to the Compensator
	CR
	
	
	

	
	Fill in the ISP response with a PARTIAL offer, i.e. the value offered by the Compensator is lower than the value requested by the Claimant Representative
	COMP
	The claim proceeds to the phase “Acceptance Of Partial Interim Payment”

	
	

	
	Set the ‘Partial payment decision’ to NOT ACCEPTED by executing the command acceptPartialInterimPayment ()
	CR
	The claim proceeds to the phase “Decision For Partial Interim Payment”
	
	

	
	Acknowledge the decision by executing the command acknowledgePartialPaymentDecision()
	COMP
	The claim proceeds to the phase “Waiting for Interim payment”
	
	

	
	Set the Interim payment as received
	CR
	The claim goes in END 
	
	




[bookmark: _Toc359938522]Partial Interim Payment accepted
Check that when a Partial Interim Payment for a subsequent ISP is accepted by the Claimant Representative, it is possible to ask for a subsequent ISP.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP Request form and send it to the Compensator
	CR
	
	
	

	
	Fill in the ISP response with a PARTIAL offer, i.e. the value offered by the Compensator is lower than the value requested by the Claimant Representative
	COMP
	The claim proceeds to the phase “Acceptance Of Partial Interim Payment”

	
	

	
	Set the ‘Partial payment decision’ to ACCEPTED by executing the command acceptPartialInterimPayment ()
	CR
	The claim proceeds to the phase “Decision For Partial Interim Payment”
	
	

	
	Acknowledge the decision by executing the command acknowledgePartialPaymentDecision()
	COMP
	The claim proceeds to the phase “Waiting for Interim payment”
	
	

	
	Set the Interim payment as received
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938523]Loss types for the Interim Settlement Pack
Check the loss types available in the Interim Settlement Pack.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Send the ISP to the COMP by executing the command addInterimSPFRequest().
	
Ensure to provide ALL the loss types available for the ISP
	CR
	The ISP is submitted with 11 loss types:
4 – Fares (taxis, buses, tube, etc.)
5 – Medical expenses
6 – Clothing
7 – Care/Services
8 – Loss of earnings for Claimant
9 – Loss of earnings for Employer
10 – Other losses
11 - PSLA
13 - Disadvantage on the labour market
14 - Loss of congenial employment
15 - Future losses
	
	

	
	Download and check the printable document of the ISP
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the ISP response and send it to the CR
	COMP
	
	
	

	
	Download and check the printable document of the ISP
	COMP
	The PDF includes the values as per requirements
	
	

	
	Set the payment as received
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Do NOT ask for another Interim payment
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Form”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938524]No Interim Settlement Pack For Minor Claims
Check that the Interim Settlement Pack is not available in case of minor claims.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Start of stage 2.1”.

Ensure the claimant is a minor (under 18 at the time of the ISP request)
	CR, COMP
	
	
	

	
	Ask for the Interim payment by executing the command setInterimPaymentNeeded()
	CR
	An error message is provided and the action is not performed
	
	

	
	Do not ask for another Interim payment
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Form”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



4. [bookmark: _Toc359938525]
Test Plan – STAGE 2 SETTLEMENT PACK

[bookmark: _Toc359938526]No contributory negligence in Stage 2 Settlement Pack
This chapter is aimed at testing Business Requirement 5.2.9, 5.2.11

Values for contributory negligence are removed from Stage 2 Settlement Pack Form and response.

The claim proceeds to the phase ‘Court Proceedings Pack Form’ when:
· Agreement has not been reached on an Adult claim
· Agreement has not been reached for a Child claim
· When agreement has been reached for a Child claim

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Start of stage 2.1”.

Ensure to create an adult claim
	CR, COMP
	
	
	

	
	Do NOT ask for an Interim payment
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack”
	
	

	
	Fill in the S2SP request and send it to the Compensator by executing the command addStage2SPFRequest().

Ensure to include the attribute PercContribNegDeductions in at least one loss type
	CR
	The S2SP is not submitted because PercContribNegDeductions is not allowed in EL/PL claims
	
	

	
	Fill in the S2SP request and send it to the Compensator.

Ensure the field Interest is set to EMPTY.
	CR
	The S2SP is not submitted because field Interest is mandatory
	
	

	
	Fill in the S2SP request and send it to the Compensator.

Ensure the loss type PSLA is NOT present
	CR
	The S2SP is not submitted because loss type PSLA is required
	
	

	
	Fill in the S2SP request and send it to the Compensator.

Ensure the loss type PSLA is present and value claimed is equal to £0
	CR
	The S2SP is not submitted because value claimed must be greater than £0
	
	

	
	Fill in the S2SP request and send it to the Compensator.

Ensure to provide a valid XML input
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack decision”
	
	

	
	Download and check the printable document of the S2SP
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the S2SP response with a COUNTER OFFER and send it to the CR by executing the command addStage2SPFResponse().

Ensure the field Interest is set to EMPTY.
	COMP
	The S2SP is not submitted because field Interest is mandatory
	
	

	
	Fill in the S2SP response with a COUNTER OFFER and send it to the CR
	COMP
	The claim proceeds to the phase “Stage 2 Settlement Pack counter offer decision”
	
	

	
	Download and check the printable document of the S2SP
	COMP
	The PDF includes the values as per requirements
	
	

	
	Ask for a new counter offer by executing the command setStage2SPFCounterOfferNeeded()
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Form Counter Offer”
	
	

	
	Fill in the counter offer and send it to the COMP by executing the command addStage2SPFCounterOfferByCR()

Ensure the field Interest is set to EMPTY
	CR
	The S2SP is not submitted because field Interest is mandatory
	
	

	
	Fill in the counter offer and send it to the COMP

	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Counter Offer (Compensator)”
	
	

	
	Fill in the counter offer and send it to the CR by executing the command addStage2SPFCounterOfferByCM()
	COMP
	
	
	

	
	Do not ask for a new counter offer
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack agreement decision”
	
	

	
	Set the ‘Agreement reached’ to NO and send the claim to the COMP by executing the command setStage2SPFAgreementDecision()
	CR
	The claim proceeds to the phase “Court Proceedings Pack Form”
	
	

	Agreement not reached (Child claim)

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”.

Ensure the claimant is a child
	CR, COMP
	
	
	

	
	Fill in the S2SP and send it to the COMP
	CR
	
	
	

	
	Fill in the S2SP response with a COUNTER OFFER and send it to the CR
	COMP
	
	
	

	
	Ask for a new counter offer
	CR
	
	
	

	
	Fill in the counter offer and send it to the COMP
	CR
	
	
	

	
	Fill in the counter offer with a NEW COUNTER OFFER and send it to the CR
	COMP
	
	
	

	
	Do not ask for a new counter offer
	CR
	
	
	

	
	Set the ‘Agreement reached’ to NO and send the claim to the COMP
	CR
	The claim proceeds to the phase “Court Proceedings Pack Form”
	
	

	Agreement reached (Child claim)

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”.

Ensure the claimant is a child (under 18 at the time of the agreement – step 4.1.32)
	CR, COMP
	
	
	

	
	Fill in the S2SP and send it to the COMP
	CR
	
	
	

	
	Fill in the S2SP response with a COUNTER OFFER and send it to the CR
	COMP
	
	
	

	
	Ask for a new counter offer
	CR
	
	
	

	
	Fill in the counter offer and send it to the COMP
	CR
	
	
	

	
	Fill in the counter offer with a NEW COUNTER OFFER and send it to the CR
	COMP
	
	
	

	
	Do not ask for a new counter offer
	CR
	
	
	

	
	Set the ‘Agreement reached’ to YES and send the claim to the COMP
	CR
	The claim proceeds to the phase “Court Proceedings Pack Form”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938527]Loss types for the Stage 2 Settlement Pack
Check the loss types available in the Stage 2 Settlement Pack.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the S2SP and send it to the COMP by executing the addStage2SPFRequest().

Ensure to provide ALL the loss types available for the S2SP
	CR
	The ISP is submitted with 11 loss types:
4 – Fares (taxis, buses, tube, etc.)
5 – Medical expenses
6 – Clothing
7 – Care/Services
8 – Loss of earnings for Claimant
9 – Loss of earnings for Employer
10 – Other losses
11 - PSLA
13 - Disadvantage on the labour market
14 - Loss of congenial employment
15 - Future losses
	
	

	
	Download and check the printable document of the S2SP
	CR
	The PDF includes the values as per requirements
	
	

	
	Respond to the S2SP with a COUNTER OFFER by executing the command addStage2SPFResponse() and send it to the CR
	COMP
	
	
	

	
	Download and check the printable document of the S2SP
	COMP
	The PDF includes the values as per requirements
	
	

	
	Do not ask for a new counter offer and set the ‘Agreement reached’ to NO
	CR
	The claim gets to the phase “Court Proceedings Pack Form”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938528]Stage 1 Costs notification
Check that the Stage 1 Costs notification is generated when the Stage 2 Settlement Pack request is sent.
The notification is sent to both the Claimant Representative and the Compensator in case of Liability Admitted (adult claim).

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the S2SP and send it to the COMP
	CR
	The claim proceeds to “Stage 2 Settlement Pack decision”
	
	

	
	Check the notification list by executing the command getNotificationsList()
	CR
	The Stage 1 costs notification is present with format “Claim 0000000000000000: the Compensator must pay the Stage 1 costs by DD/MM/YYYY unless the S2SP is repudiated”
	
	

	
	Check the Stage 1 costs notification date
	CR
	The Stage 1 Costs timeout is calculated to expire on the 10th business day after the date the Stage 2 Settlement Pack is submitted
	
	

	
	Check the notification list by executing the command getNotificationsList()
	COMP
	The Stage 1 costs notification is present with format “Claim 0000000000000000: the Compensator must pay the Stage 1 costs by DD/MM/YYYY unless the S2SP is repudiated”
	
	

	
	Check the Stage 1 costs notification date
	COMP
	The Stage 1 Costs timeout is calculated to expire on the 10th business day after the date the Stage 2 Settlement Pack is submitted
	
	

	Liability admitted (Child claim)

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”.

Ensure the claimant is a child.
	CR, COMP
	
	
	

	
	Fill in the S2SP and send it to the COMP
	CR
	The claim proceeds to “Stage 2 Settlement Pack decision”
	
	

	
	Check the notification list
	CR
	The Stage 1 costs notification is NOT present
	
	

	
	Check the notification list
	COMP
	The Stage 1 costs notification is NOT present
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




5. [bookmark: _Toc359938529]
Test Plan – COURT PROCEEDINGS PACK

[bookmark: _Toc359938530]Values editable by the Claimant Representative
This chapter is aimed at testing Business Requirement 5.2.9

Values for contributory negligence are removed from Court Proceedings Pack
	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Court Proceedings Pack Form”
	CR, COMP
	
	
	

	
	Fill in the CPP and send it to the Compensator by executing the command addCPPFRequest().

Ensure to provide the field PercContribNegDeductions under LastClaimantOffer for at least one loss type
	CR
	The PercContribNegDeductions are not allowed for EL/PL claims
	
	

	
	Fill in the CPP and send it to the Compensator by executing the command addCPPFRequest()
	CR
	- The following values are editable for each loss type:
- Value claimed (£)
- % Interest rate
- Comments	
- Evidence attached
- The claim proceeds to the phase “Court Proceedings Pack Form Response”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938531]Values editable by the Compensator
This chapter is aimed at testing Business Requirement 5.2.9

Values for contributory negligence are removed from Court Proceedings Pack
	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Court Proceedings Pack Form Response”
	CR, COMP
	
	
	

	
	Fill in the CPP response and send it to the CR by executing the command addCPPFResponse().

Ensure to provide the field PercContribNegDeductions under LastDefendantResponse for at least one loss type
	COMP
	The PercContribNegDeductions are not allowed for EL/PL claims
	
	

	
	Fill in the CPP response and send it to the CR by executing the command addCPPFResponse()
	COMP
	- The following values are now editable for each loss type:
- Value offered (£)
- Comments
- Evidence attached

- The following fields are also editable:
- Defendant final offer (£)
- Defendant's legal representative
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938532] Loss types for the Court Proceedings Pack
Check the loss types available in the Court Proceedings Pack Form.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Court Proceedings Pack Form”.


	CR, COMP
	
	
	

	
	Fill in the CPP request form and send it to the Compensator by executing the command addCPPFRequest().

Ensure you added ALL the available losses when filling in the S2SP
	CR
	The CPP is submitted with 11 loss types:
4 – Fares (taxis, buses, tube, etc.)
5 – Medical expenses
6 – Clothing
7 – Care/Services
8 – Loss of earnings for Claimant
9 – Loss of earnings for Employer
10 – Other losses
11 - PSLA
13 - Disadvantage on the labour market
14 - Loss of congenial employment
15 - Future losses
	
	

	
	Download and check the printable document of the CPP
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the CPP response and send it to the CR by executing the command addCPPFResponse()
	COMP
	
	
	

	
	Download and check the printable document of the CPP
	COMP
	The PDF includes the values as per requirements
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




6. [bookmark: _Toc359938533]
Test plan – Timeout for Stage 1 and Stage 2

[bookmark: _Toc359938534]Insurer response timeout for EL claims
This chapter is aimed at testing Business Requirement 5.2.7

There is a requirement for the Liability Decision Timeout for EL claims to be calculated to expire after 30 business days starting from the notification date.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Repeat steps 6.1.1 to 6.1.18 with claim types EL and ELD

	
	Create a CNF and send it to the COMP
	CR
	
	
	

	
	Acknowledge the claim
	COMP
	
	
	

	
	Accept the claim
	COMP
	
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.

You must supply the Application ID and Test Number and the preferred timeout dates required.

CRIF to provide the actual Liability decision timeout date.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Check the notification list
	CR
	A notification is present with text 
“Liability decision for claim <applicationID>: time limit reached”
	
	

	
	Get the claim
	CR
	The claim is in the phase “Liability Decision Timeout”
	
	

	
	Acknowledge the timeout by executing the command acknowledgeLiabilityDecisionTimeout()
	CR
	The claim goes in END
	
	

	
	Check the notification list
	COMP
	A notification is present with text 
“Liability decision for claim <applicationID>: time limit reached”
	
	




[bookmark: _Toc359938535]Insurer response timeout for PL claims
This chapter is aimed at testing Business Requirement 5.2.8

There is a requirement for the Liability Decision Timeout for PL claims to be calculated to expire after 40 business days starting from the notification date.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a PL CNF and send it to the COMP
	CR
	
	
	

	
	Acknowledge the claim
	COMP
	
	
	

	
	Accept the claim
	COMP
	
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.

You must supply the Application ID and Test Number and the preferred timeout dates required.

CRIF to provide the actual Liability decision timeout date.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Check the notification list
	CR
	A notification is present with text 
“Liability decision for claim <applicationID>: time limit reached”
	
	

	
	Acknowledge the timeout by executing the command acknowledgeLiabilityDecisionTimeout()
	CR
	The claim goes in END
	
	

	
	Check the notification list
	COMP
	A notification is present with text 
“Liability decision for claim <applicationID>: time limit reached”
	
	





7. [bookmark: _Toc359938536]
Test plan – Printable Documents

[bookmark: _Toc359938537]Printable documents for Employers’ Liability (Accident only) claims
This chapter is aimed at testing Business Requirement 5.3.2, 5.3.3, 5.3.4, 5.3.11, 5.3.12, 5.3.13

Check that all the printable documents, listed below:
1. Claim Notification Form (Employers’ Liability – Accident Only) (EL1)
2. Defendant only Claim Notification Form (Employers’ Liability – Accident Only) (EL2)
3. Claim Notification Form with Insurer Response (Employers’ Liability – Accident Only) (EL1)
4. Interim Settlement Pack Form (EPL4)
5. Stage 2 Settlement Pack Form (EPL5)
6. Court Proceedings Pack Form (EPL6 & EPL7) (Part A and Part B)

have been amended as per requirements.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Perform ALL the steps below by using A2A commands only

	
	Fill in the CNF and send it to the COMP.

Ensure that all the available fields are provided in the input XML for the addClaim()
	CR
	
	
	

	
	Acknowledge the claim
	COMP
	
	
	

	
	Accept the claim
	COMP
	The claim proceeds to the phase “Liability Decision”
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send the Insurer Response back to the CR
	COMP
	
	
	

	
	Get the claim and acknowledge the Liability decision
	CR
	The claim gets to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	The claim gets to the phase “Interim Payment decision”
	
	

	
	Get the claim, fill in the ISP response by offering the full amount requested by the CR and send it to the CR
	COMP
	The claim gets to the phase “Waiting for Interim payment”
	
	

	
	Get the claim, set the payment as received and proceed to the Stage 2.2
	CR
	
	
	

	
	Fill in the S2SP request and send it to the COMP
	CR
	The claim gets to the phase “Stage 2 Settlement Pack decision”
	
	

	
	Respond to the S2SP with a COUNTER OFFER and send it to the CR
	COMP
	The claim gets to the phase “Stage 2 Settlement Pack counter offer decision”
	
	

	
	Do not ask for a new counter offer and set the ‘Agreement reached’ to NO
	CR
	The claim gets to the phase “Court Proceedings Pack Form”
	
	

	
	Fill in the CPP form and send it to the COMP
	CR
	The claim gets to the phase “Court Proceedings Pack Form Response”
	
	

	
	Fill in the response to the CPP and send it to the CR
	COMP
	The claim gets to the phase “End of Stage 2”
	
	

	
	Download ALL the printable documents of the claim
	CR
	Seven files are downloaded, i.e.

1. Claim Notification Form (EL1)
2. Claim Notification Form with Insurer Response (EL1)
3. Defendant only Notification Form (EL2)
4. Interim Settlement Pack Form (EPL4)
5. Stage 2 Settlement Pack Form (EPL5)
6. Court Proceedings Pack Form (EPL6 & EPL7) (Part A and Part B)
	
	

	
	Check the printable documents
	CR
	The printable documents includes the values as per requirements
	
	




[bookmark: _Toc359938538]Printable documents for Employers’ Liability (Disease) claims
This chapter is aimed at testing Business Requirement 5.3.5, 5.3.6, 5.3.7, 5.3.8, 5.3.9, 5.3.10, 5.3.11, 5.3.12, 5.3.13

Check that all the printable documents, listed below:
1. Claim Notification Form (Employers’ Liability – Disease) (ELD1)
2. Defendant only Claim Notification Form (Employers’ Liability – Disease) (ELD2)
3. Claim Notification Form with Insurer Response (Employers’ Liability – Disease) (ELD1)
4. Interim Settlement Pack Form (EPL4)
5. Stage 2 Settlement Pack Form (EPL5)
6. Court Proceedings Pack Form (EPL6 & EPL7) (Part A and Part B)

have been amended as per requirements.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Perform ALL the steps below by using A2A commands only

	
	Fill in the CNF and send it to the COMP.

Ensure that all the available fields are provided in the input XML for the addClaim()
	CR
	
	
	

	
	Acknowledge the claim
	COMP
	
	
	

	
	Accept the claim
	COMP
	The claim proceeds to the phase “Liability Decision”
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send the Insurer Response back to the CR
	COMP
	
	
	

	
	Get the claim and acknowledge the Liability decision
	CR
	The claim gets to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	The claim gets to the phase “Interim Payment decision”
	
	

	
	Get the claim, fill in the ISP response by offering the full amount requested by the CR and send it to the CR
	COMP
	The claim gets to the phase “Waiting for Interim payment”
	
	

	
	Get the claim, set the payment as received and proceed to the Stage 2.2
	CR
	
	
	

	
	Fill in the S2SP request and send it to the COMP
	CR
	The claim gets to the phase “Stage 2 Settlement Pack decision”
	
	

	
	Respond to the S2SP with a COUNTER OFFER and send it to the CR
	COMP
	The claim gets to the phase “Stage 2 Settlement Pack counter offer decision”
	
	

	
	Do not ask for a counter offer and set the ‘Agreement reached’ to NO
	CR
	The claim gets to the phase “Court Proceedings Pack Form”
	
	

	
	Fill in the CPP form and send it to the COMP
	CR
	The claim gets to the phase “Court Proceedings Pack Form Response”
	
	

	
	Fill in the response to the CPP and send it to the CR
	COMP
	The claim gets to the phase “End of Stage 2”
	
	

	
	Download ALL the printable documents of the claim
	CR
	Seven files are downloaded, i.e.

1. Claim Notification Form (ELD1)
2. Claim Notification Form with Insurer Response (ELD1)
3. Defendant only Notification Form (ELD2)
4. Interim Settlement Pack Form (EPL4)
5. Stage 2 Settlement Pack Form (EPL5)
6. Court Proceedings Pack Form (EPL6 & EPL7) (Part A and Part B)
	
	

	
	Check the printable documents
	CR
	The printable documents includes the values as per requirements
	
	




[bookmark: _Toc359938539]Printable documents for Public Liability claims
This chapter is aimed at testing Business Requirement 5.3.8, 5.3.9, 5.3.10, 5.3.11, 5.3.12, 5.3.13

Check that all the printable documents, listed below:
1. Claim Notification Form (Public Liability) (PL1)
2. Defendant only Claim Notification Form (Public Liability) (PL2)
3. Claim Notification Form with Insurer Response (Public Liability) (PL1)
4. Interim Settlement Pack Form (EPL4)
5. Stage 2 Settlement Pack Form (EPL5)
6. Court Proceedings Pack Form (EPL6 & EPL7) (Part A and Part B)

have been amended as per requirements.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Perform ALL the steps below by using A2A commands only

	
	Fill in the CNF and send it to the COMP.

Ensure that all the available fields are provided in the input XML for the addClaim()
	CR
	
	
	

	
	Acknowledge the claim
	COMP
	
	
	

	
	Accept the claim
	COMP
	The claim proceeds to the phase “Liability Decision”
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send the Insurer Response back to the CR
	COMP
	
	
	

	
	Get the claim and acknowledge the Liability decision
	CR
	The claim gets to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	The claim gets to the phase “Interim Payment decision”
	
	

	
	Get the claim, fill in the ISP response by offering the full amount requested by the CR and send it to the CR
	COMP
	The claim gets to the phase “Waiting for Interim payment”
	
	

	
	Get the claim, set the payment as received and proceed to the Stage 2.2
	CR
	
	
	

	
	Fill in the S2SP request and send it to the COMP
	CR
	The claim gets to the phase “Stage 2 Settlement Pack decision”
	
	

	
	Respond to the S2SP with a COUNTER OFFER and send it to the CR
	COMP
	The claim gets to the phase “Stage 2 Settlement Pack counter offer decision”
	
	

	
	Do not ask for a counter offer’ and set the ‘Agreement reached’ to NO
	CR
	The claim gets to the phase “Court Proceedings Pack Form”
	
	

	
	Fill in the CPP form and send it to the COMP
	CR
	The claim gets to the phase “Court Proceedings Pack Form Response”
	
	

	
	Fill in the response to the CPP and send it to the CR
	COMP
	The claim gets to the phase “End of Stage 2”
	
	

	
	Download ALL the printable documents of the claim
	CR
	Seven files are downloaded, i.e.

1. Claim Notification Form (PL1)
2. Claim Notification Form with Insurer Response (PL1)
3. Defendant only Notification Form (PL2)
4. Interim Settlement Pack Form (EPL4)
5. Stage 2 Settlement Pack Form (EPL5)
6. Court Proceedings Pack Form (EPL6 & EPL7) (Part A and Part B)
	
	

	
	Check the printable documents
	CR
	The printable documents includes the values as per requirements
	
	






8. [bookmark: _Toc359938540]Test plan – Timeout for Stage 1 and Stage 2

[bookmark: _Toc359938541]Stage 1 Costs not paid on time
Check that the Stage 1 Costs timeout is set starting from the date of the Stage 2 Settlement pack being sent and only in case of Liability Admitted – adult claim.

The timeout is calculated to expire on the 10th business day after the Stage 2 Settlement Pack is submitted.

Check that the exit code “Stage 1 costs not paid on time” is available in the main activities on the Claimant Representative’s side from the Stage 2 Settlement Pack decision onwards, on phases where the Exit Process functionality is available.

NOTE: take some time to review the test script and set up all the claims required. Identify when timeouts are required and progress each claim to that stage and then request the timeouts.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Repeat steps 8.1.1 and 8.1.2 for each of the cases listed below

	
	Create a CNF and get to the phase “Stage 2 Settlement Pack Form”
	CR, COMP
	
	
	

	
	Take the claim out of the process by executing the command exitProcess().

Ensure the exit code “Stage 1 costs not paid on time” is provided
	CR
	The exit code “Stage 1 costs not paid on time” is NOT allowed at this point
	
	

	
	Fill in the S2SP and send it to the COMP
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack decision”
	
	

	Stage 2 Settlement Pack Confirmation

	
	Take the claim out of the process by executing the command exitProcess().

Ensure the exit code “Stage 1 costs not paid on time” is provided
	COMP
	The exit code “Stage 1 costs not paid on time” is NOT allowed at this point
	
	

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to CONFIRM and send it back to the CR
	COMP
	
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Take the claim out of the process by executing the command exitProcess()
	CR
	The exit code “Stage 1 costs not paid on time” is allowed
	
	

	Stage 2 Settlement Pack Counter Offer Decision

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Take the claim out of the process by executing the command exitProcess()
	CR
	The exit code “Stage 1 costs not paid on time” is allowed
	
	

	Stage 2 Settlement Pack Counter Offer

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Take the claim out of the process by executing the command exitProcess()
	CR
	The exit code “Stage 1 costs not paid on time” is allowed
	
	

	Stage 2 Settlement Pack Agreement Decision

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision = COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Take the claim out of the process by executing the command exitProcess()
	CR
	The exit code “Stage 1 costs not paid on time” is allowed
	
	

	Court Proceedings Pack Form

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Do not ask for a new counter offer”
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack agreement decision”
	
	

	
	Set the agreement decision to ”NO”
	CR
	The claim proceeds to the phase “Court Proceedings Pack Form”
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Take the claim out of the process by executing the command exitProcess()
	CR
	The exit code “Stage 1 costs not paid on time” is allowed
	
	




[bookmark: _Toc359938542]Interim Settlement Pack timeout rules
Check that in case of subsequent ISPs the timeout is set to 15 days and the Compensator has the option to extend the timeout for CRU (extension to 30 days).

Check that in case the first ISP is rejected, a new ISP of £1,000 has a timeout of 10 days.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP request and send it to the COMP.

Ensure the “Value of Interim request” is equal to £1,000
	CR
	
	
	

	
	Extend the ISP timeout by executing the command extendInterimPaymentDecisionTimeout()
	COMP
	The timeout cannot be extended if the Interim request is equal to £1,000
	
	

	
	Fill in the ISP response and send it to the CR
	COMP
	
	
	

	
	Set the payment as received and ask for a subsequent ISP
	CR
	
	
	

	
	Fill in the subsequent ISP request and send it to the COMP

Ensure the value of ISP is less than £1,000
	CR
	
	
	

	
	Extend the ISP timeout timeout by executing the command extendInterimPaymentDecisionTimeout()
	COMP
	The timeout is extended from 15 to 30 business days
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	

	First ISP rejected

	
	Create a CNF and get to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	
	
	

	
	Reject the Interim Settlement Pack and return it to the CR
	COMP
	
	
	

	
	Acknowledge the ISP rejection
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for another Interim payment
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP request and send it to the COMP.

Ensure the “Value of Interim request” is equal to £1,000
	CR
	
	
	

	
	Extend the ISP timeout timeout by executing the command extendInterimPaymentDecisionTimeout()
	COMP
	The timeout cannot be extended if the Interim request is equal to £1,000
	
	

	
	Fill in the ISP response and send it to the CR
	COMP
	
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc359938543]Interim Settlement Pack timeout process
This chapter is aimed at testing Business Requirement

When the Interim Settlement Pack times out the Claimant Representative has the option to return to the start of Stage 2.1 to enter a new Interim Settlement Pack or to continue to the stage 2 Settlement Pack.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Case “Return to Start of stage 2.1”

	
	Create a CNF and get to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Get the claim
	CR
	- The claim is in the phase “Interim Payment Decision Timeout”

- The CR can: 
1. exit the process
2. proceed to Stage 2.2
3. return to Stage 2.1 (to submit a new ISP)
	
	

	
	Return to start of stage 2.1 by executing the command returnToStartOfStage21()
	CR
	
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The timed out ISP has been removed
	
	

	Case “Continue to Stage 2 Settlement Pack”

	
	Create a CNF and get to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Get the claim
	CR
	- The claim is in the phase “Interim Payment Decision Timeout”

- The CR can: 
1. exit the process
2. proceed to Stage 2.2
3. return to Stage 2.1 (to submit a new ISP)
	
	

	
	Acknowledge the timeout by executing the command acknowledgeInterimPaymentDecisionTimeout() 
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack”
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The timed out ISP is not been removed
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	






9. [bookmark: _Toc359938544]
Test plan – Attachments

[bookmark: _Toc359938545]Size of attachments
Check the total size of attachments allowed per claim.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Identify an existing claim.

Ensure it has no attachments
	
	
	
	

	
	Upload a 4MB* file as many times as you can.

*Ensure the original file size is less or equal to 4MB.
	CR, COMP
	The maximum allowed size of attachments per claim is 20MB.
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	






10. [bookmark: _Toc359938546]Test Plan – Additional Change Requests

[bookmark: _Toc359938547]New Exit reason codes
This chapter is aimed at testing Change Request CR_EL_PL_R3-005 New Exit reason codes

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	Repeat steps 10.1.1 and 10.1.4 for ALL the cases listed below

	
	Create a claim and send it to the COMP
	CR
	
	
	

	
	Acknowledge and accept the claim
	COMP
	
	
	

	
	Take the claim out of the process by executing the command exitProcess().

Ensure to provide the exit reason code “Failure to provide adequate loss of earnings details”
	COMP
	The new exit codes are NOT available on the COMP side
	
	

	
	Take the claim out of the process by executing the command exitProcess().

Ensure to provide the exit reason code “Failure to acknowledge CNF on time”
	COMP
	The new exit codes are NOT available on the COMP side
	
	

	
	Send the Compensator response to the CR by ADMITTING the liability
	COMP
	
	
	

	Case 1: Failure to provide adequate loss of earnings details

	
	Take the claim out of the process by executing the command exitProcess().

Ensure to provide the exit reason code “Failure to provide adequate loss of earnings details”
	CR
	The new exit code are available on the CR side in any phase
	
	

	Case 2: Failure to acknowledge CNF on time

	
	Take the claim out of the process by executing the command exitProcess().

Ensure to provide the exit reason code “Failure to acknowledge CNF on time”
	CR
	The new exit code are available on the CR side in any phase
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938548]ELD Rehabilitation
This chapter is aimed at testing Change Request CR_EL_PL_R3-006 ELD Rehab

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create an ELD claim and send it to the COMP by executing the command addClaim().

Ensure the section Rehabilitation is filled in as per schema requirements 
	CR
	
	
	

	
	Download the printable documents
	CR
	- CNF ELD1 contains the Rehabilitation section as per MoJ template
- DCNF ELD2 contains the Rehabilitation section as per MoJ template
	
	

	
	Acknowledge the claim receipt
	COMP
	
	
	

	
	Accept the claim
	COMP
	
	
	

	
	Fill in the Compensator response and send it to the CR by ADMITTING the liability by executing the command sendLiabilityDecision().

Ensure to include the Rehabilitation section in the Compensator response
	COMP
	
	
	

	
	Download the printable documents
	COMP
	- The CNF ELD1 with Compensator response contains the Rehabilitation section.
Also includes Rehabilitation section under Compensator response.
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938549]CNF entry extended text boxes
This chapter is aimed at testing Change Requests CR_EL_PL_R3-008 CNF entry extended text boxes and CR_EL_PL_R3-009 CNF entry tool tips


	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	EL Claim

	
	Create a new EL CNF
	CR
	
	
	

	
	Fill in the CNF and send it to the COMP by executing the command addClaim()
	CR
	The size for the following fields has been increased:
· Please explain how the accident happened (1000 characters)
· Why does the claimant believe that the defendant was to blame for the accident? (5000 characters)
· Other relevant information (5000 characters) 
	
	

	
	Download printable documents
	CR
	Check that the entered characters have been printed correctly on the CNF and the Defendant only CNF.
	
	

	ELD Claim

	
	Create a new ELD CNF
	CR
	
	
	

	
	Fill in the CNF and send it to the COMP
	CR
	The size for the following fields has been increased:
· In what circumstances did the exposure take place? (1000 characters)
· Why does the claimant believe that the defendant was to blame for the accident? (5000 characters)
· Other relevant information (5000 characters)
	
	

	
	Download printable documents
	CR
	Check that the entered characters have been printed correctly on the CNF and the Defendant only CNF.
	
	

	PL Claim

	
	Create a new PL CNF
	CR
	
	
	

	
	Fill in the CNF and send it to the COMP
	CR
	The size for the following fields has been increased:
· Please give a description of the accident (1000 characters)
· Why does the claimant believe that the defendant was to blame for the accident? (5000 characters)
· Other relevant information (5000 characters)
	
	

	
	Download printable documents
	CR
	Check that the entered characters have been printed correctly on the CNF and the Defendant only CNF.
	
	

	
	Acknowledge and accept all three claims.
	COMP
	
	
	

	
	Admit Liability on all three claims.
	COMP
	
	
	

	
	Download printable documents
	COMP
	Check that the entered characters have been printed correctly on the CNF with Compensator response.
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc359938550]Tab 7 agreement date validation
This chapter is aimed at testing Change Request CR_EL_PL_R3-011 Tab 7 agreement date validation_draft

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and send it to the Compensator by executing the command addClaim().

Ensure the field “Agreement date” is filled in with a date PRIOR to “Accident date”
	CR
	The validation on the Agreement date is no more present

	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
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