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1. [bookmark: _Toc351552892]Introduction

[bookmark: _Toc456598587][bookmark: _Toc456600918][bookmark: _Toc82423434][bookmark: _Toc351552893]Purpose
The aim of this document is to define the test of the following Business requirements document for RaPId Claim Settlement:
· Business requirements MoJ RTA Portal Vertical extension V1.0 Issue

The current final aim, subject to MoJ guidance on implementation is to go live in Production in April 2013, when the A2A UAT and Integration session will have been completed as well. 

Note: after the sign off, the release will be deployed in Training and in Integration to allow Web and A2A users to assimilate the new changes. Finally the release will be deployed in Production.

[bookmark: _Toc351552894]Out of scope of this test
This test is only aimed at testing the changes included into the Vertical extension of Release 3, namely the amendments needed to extend the current RTA Pre Action Protocol from claims with a value of £10,000 up to claims with a value of £25,000.
Please note that tests related to the EL/PL process are not part of this UAT session as a dedicated ad-hoc session will be set up.

[bookmark: _Toc247952585][bookmark: _Toc351552895]Access and UserIDs
Test environment web site to connect to: https://piptestcr.crif.com
A2A test environment to connect to: https://piptestcr.crif.com/PIP.WS/PIPWS
The userids to be used are the ones provided by CRIF before the start of the UAT.
If needed, new userids will be created/modified ad hoc during the test

[bookmark: _Ref74369451][bookmark: _Toc82423437][bookmark: _Toc351552896]Time frame for testing
From 25th of February 2013 to 8th of March 2013 (2 weeks).

[bookmark: _Toc327263868][bookmark: _Toc351552897]Media used for the test counterpart: A2A or WEB
The steps meant to exercise specific A2A commands are worded with the pattern “Execute the command”; other steps are worded in a generic way: this because the steps could be done either by A2A commands or by logging on the web portal and it’s not relevant for the test case.
In general, if the software is a CR client, it’s not required for the tester to implement A2A commands for COMP to complete each test case, so acting on the web portal for COMP steps may be a light and quick solution. On the other side, if the software is a COMP client, it’s not required for the tester to implement A2A commands for the CR, apart from implementing the addClaim() to quickly create a claim instead of filling-in seven tabs of data on the WEB-UI. Provided UserIDs will allow both A2A and Web access.

[bookmark: _Toc351552898]Regression testing
The changes included in the Vertical extension of Release 3 are part of a new version of the process. 
For this reason the old versions are not touched as per the way the platform used works.
However, the last part of the UAT can be dedicated to regression tests in case the UAT testers feel it as necessary.
The areas to be optionally covered by regression testing are those related to the following functionalities: 
· Stage 1 costs timeout after the liability decision
· Stage 1 payment received/not received functionality
· Handle one single Interim Settlement Pack
· Fields editable in the Court Proceedings Pack
2. [bookmark: _Toc351552899]
Test Plan – STAGE 1 (Claim Notification Form and Insurer Response)

[bookmark: _Toc351552900]New field ‘Claim value’

Check that the new field ‘Claim value’ is shown when filling in the CNF and editable.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command addClaim().

Ensure the new field ClaimValue is NOT present in the input XML
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create a claim by executing the command addClaim().

Ensure the new field ClaimValue is present in the input XML
	CR
	The claim is submitted into the system
	
	

	
	Execute the command getClaim()
	CR, COMP
	Field ClaimValue is present in the output
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant) by executing the commands acceptClaim() and applyArticle75()
	COMP
	
	
	

	
	Fill in the insurer response by selecting LIABILITY ADMITTED and send it back to the CR by executing the command sendLiabilityDecision()
	COMP
	
	
	

	
	Download the following printable documents:
- Claim Notification Form (Form RTA1)
- Defendant only Claim Notification Form (Form RTA2)
- Claim Notification Form with Insurer Response (Form RTA1) 
	CR
	
	
	

	
	Check the downloaded printable documents
	CR
	Value of claim is displayed in the PDF
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc351552901]Removal of Referral source
This chapter is aimed at testing Business Requirement 5.5.2

Check that the field Referral source and associated heading are no more present.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command addClaim().

Ensure the field ReferralSource is present in the input XML
	CR
	An error message is shown and the claim is NOT submitted
	
	

	
	Create a claim by executing the command addClaim().

Ensure the field ReferralSource is NOT present in the input XML
	CR
	The claim is submitted into the system
	
	

	
	Execute the command getClaim()
	CR, COMP
	Field ReferralSource is NOT present in the output
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant) by executing the commands acceptClaim() and applyArticle75()
	COMP
	
	
	

	
	Fill in the insurer response by selecting LIABILITY ADMITTED and send it back to the CR by executing the command sendLiabilityDecision()
	COMP
	
	
	

	
	Download the following printable documents:
- Claim Notification Form (Form RTA1)
- Claim Notification Form (Form RTA1) with Insurer Response
- Defendant Only CNF (RTA2)
	CR
	
	
	

	
	Check the downloaded printable documents
	CR
	The field ‘Referral source’ is NOT present
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc351552902]Stage 1 Costs removed
This chapter is aimed at testing Business Requirement 5.2.2

Check that in case of “Liability Admitted” for an adult claim the Claimant Representative does not have the option to set the payment received/not received, but just the button to continue to the first phase of the Stage 2.1 (Interim Payment needed/not needed).

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim and send it to the Compensator
	CR
	
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant) by executing the commands acceptClaim() and applyArticle75()
	COMP
	
	
	

	
	Fill in the insurer response by selecting LIABILITY ADMITTED and send it back to the CR by executing the command sendLiabilityDecision()
	COMP
	The claim proceeds to the phase “Liability Admitted”
	
	

	
	Execute the command setStage1Payment() by selecting either YES or NO
	CR
	The action is NOT allowed because Stage 1 costs have been removed
	
	

	
	Acknowledge the liability decision by executing the command acknowledgeLiabilityAdmitted()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	




2. [bookmark: _Toc351552903]Amended Exit code – Value of claim
This chapter is aimed at testing Business Requirement 5.5.24

Check that the Exit Reason code 3 has been changed as per requirements.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim and send it to the COMP
	CR
	
	
	

	
	Execute the command exitProcess() to take the claim out of the process.

Ensure to select the exitReasonCode “3”
	COMP
	The claim proceeds to the phase “Exit Process”
	
	

	
	Execute the command getNotificationsList() to retrieve the list of notifications
	CR
	A notification is generated with the following text:
“Claim <ApplicationID> taken out by <Compensator name>. Reason: Value of claim exceeds the upper limit.”
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	CR
	
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	






3. [bookmark: _Toc351552904]Test plan – INTERIM SETTLEMENT PACK

[bookmark: _Toc351552905]Multiple Interim Settlement Packs
This chapter is aimed at testing Business Requirements 5.3.1, 5.3.2, 5.3.3, 5.3.4, 5.3.6, 5.3.7, 5.3.8

Check that when an Interim Settlement Pack payment has been received, the claim must return to Start of Stage 2.1 to allow the Claimant Representative to create a further ISP or to proceed to Stage 2.2 (Stage 2 Settlement Pack).  

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim and send it to the Compensator
	CR
	
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant) by executing the commands acceptClaim() and applyArticle75()
	COMP
	
	
	

	
	Fill in the insurer response by selecting LIABILITY ADMITTED and send it back to the CR by executing the command sendLiabilityDecision()
	COMP
	
	
	

	
	Acknowledge the liability decision by executing the command acknowledgeLiabilityAdmitted()
	CR
	
	
	

	
	Ask for an Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Execute the command addInterimSPFRequest().

Ensure the loss type “11” is NOT present
	CR
	The Interim Pack is not submitted and an error message is shown
	
	PSLA validation replaced by validation on Total value of Interim payment (must be >= £1,000)

	
	Execute the command addInterimSPFRequest().

Ensure the loss type “11” is present and gross value must be greater to or equal than £1,000
	CR
	The claim proceeds to the phase “Interim Payment decision”
	
	PSLA validation replaced by validation on Total value of Interim payment (must be >= £1,000)

	
	Execute the command getClaim()
	CR, COMP
	- The node InterimSettlementPack is present under InterimSettlementPackList
- The field InterimPaymentNumber is present and set to “1”
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements. Claimant request for Interim payment number is set to “1” 
	
	

	
	Send the ISP Response by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
Claimant request for Interim payment number is set to “1”
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for an additional Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Execute the command addInterimSPFRequest().

Ensure to only add losses where “Item Being Pursued” set to “NO”
	CR
	The action is NOT performed as the value of Interim request is equal to £ 0
	
	

	
	Execute the command addInterimSPFRequest().

Ensure the loss type “11” is NOT present
	CR
	- The PSLA validation is NOT applied for a subsequent ISP 
- The claim proceeds to the phase “Interim Payment decision”
	
	

	
	Execute the command getClaim()
	CR, COMP
	The field InterimPaymentNumber is present and set to “2”
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
Claimant request for Interim payment number is set to “2”
ISP 2 is printed first in the document.
ISP 1 is printed secondly in the document
	
	

	
	Send the ISP Response by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for an additional Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Execute the command addInterimSPFRequest().


Ensure to add loss types already included in the previous ISPs PLUS loss PSLA with gross value claimed < £1,000
	
	The PSLA validation is NOT applied for a subsequent ISP
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
Claimant request for Interim payment number is set to “3”
ISP 3 is printed first in the document.
ISP 2 and ISP 1 are printed secondly in the document
	
	

	
	Send the ISP Response by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Get the claim to the Stage 2 Settlement Pack and execute the command GetClaim()
	CR, COMP
	The field InterimPaymentReceived is calculated as the sum of all the ISP’s
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552906]Interim Settlement Pack rejection (First ISP rejected)
This chapter is aimed at testing Business Requirements 5.3.5, 5.3.6, 5.3.7

Check that in case of Interim Settlement Pack rejection, the ISP identifier is reset so that if the first ISP is rejected and a new ISP is created, the identifier will be reset to 1.  

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim and send it to the Compensator
	CR
	
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant) by executing the commands acceptClaim() and applyArticle75()
	COMP
	
	
	

	
	Fill in the insurer response by selecting LIABILITY ADMITTED and send it back to the CR by executing the command sendLiabilityDecision()
	COMP
	
	
	

	
	Acknowledge the liability decision by executing the command acknowledgeLiabilityAdmitted()
	CR
	
	
	

	
	Ask for an Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP Request form as you wish and send it to the Compensator by executing the command addInterimSPFRequest().

Include a number of loss types including loss type PSLA with gross value claimed greater than or equal to £1,000.
	CR
	The Interim Pack is submitted to the COMP
	
	PSLA validation replaced by validation on Total value of Interim payment (must be >= £1,000)

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
	
	

	
	Reject the Interim Settlement Pack by executing the command rejectInterimSettlementPack()
	COMP
	
	
	

	
	Acknowledge the ISP rejection by executing the command acknowledgeRejectedInterimSettlementPack()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for an Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Execute the command getClaim()
	CR, COMP
	- The node InterimSettlementPack is present under InterimSettlementPackList
- The field InterimPaymentNumber is present and set to “1”
	
	

	
	Fill in the ISP Request form and send it to the Compensator by executing the command addInterimSPFRequest().

Ensure the loss type PSLA is NOT present
	CR
	The Interim Settlement Pack is NOT submitted and a proper error message is shown
	
	PSLA validation replaced by validation on Total value of Interim payment (must be >= £1,000)

	
	Fill in the ISP Request form and send it to the Compensator by executing the command addInterimSPFRequest().

Include the PSLA Loss with gross value claimed greater than £1,000.

Ensure to include the following:
- all the loss types included in the first ISP but with different figures
- a number of loss types not already included in the first ISP
	CR
	
	
	PSLA validation replaced by validation on Total value of Interim payment (must be >= £1,000)

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
The details of the rejected ISP do not appear in the PDF.
	
	

	
	Fill in the ISP Response and send it to the CR by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
Only the latest ISP is present.
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552907]Interim Settlement Pack rejection (Subsequent ISP rejected)
This chapter is aimed at testing Business Requirements 5.3.5, 5.3.6, 5.3.7

Check that in case of Interim Settlement Pack rejection, the ISP identifier is reset so that if a subsequent ISP is rejected, the next ISP will have the same identifier as the rejected one.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim and send it to the Compensator
	CR
	
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant) by executing the commands acceptClaim() and applyArticle75()
	COMP
	
	
	

	
	Fill in the insurer response by selecting LIABILITY ADMITTED and send it back to the CR by executing the command sendLiabilityDecision()
	COMP
	
	
	

	
	Acknowledge the liability decision by executing the command acknowledgeLiabilityAdmitted()
	COMP
	
	
	

	
	Ask for an Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP Request form and send it to the Compensator by executing the command addInterimSPFRequest()
	CR
	
	
	PSLA validation replaced by validation on Total value of Interim payment (must be >= £1,000)

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the ISP Response and send it to the CR by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for an additional Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP Request and send it to the Compensator by executing the command addInterimSPFRequest().

Include a number of loss types.
	CR
	
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
The latest ISP (2) is printed first, then ISP 1.
	
	

	
	Reject the Interim Settlement Pack by executing the command rejectInterimSettlementPack()
	COMP
	
	
	

	
	Acknowledge the ISP rejection by executing the command acknowledgeRejectedInterimSettlementPack()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Ask for an additional Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP Request and send it to the Compensator by executing the command addInterimSPFRequest().

Add PSLA Loss with
- Evidence attached = NO
- Gross value claimed < £1000
- % Contributory negligence > 0
- ‘Is the Interim item being pursued?’ = YES

Add other loss types different to the rejected ISP.
	CR
	No validation message related to PSLA loss is present
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements
ISP 2 (the revised version) is printed first, followed by ISP 1.  
The details from the rejected ISP do not appear at all.
	
	

	
	Fill in the ISP Response and send it to the CR by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552908]Partial Interim Payment not accepted
This chapter is aimed at testing Business Requirements 5.3.14

Check that when a Partial Interim Payment for a subsequent ISP is not accepted by the Claimant Representative, the claim leaves the process.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP Request form and send it to the COMP by executing the command addInterimSPFRequest()
	CR
	
	
	

	
	Fill in the ISP response and send it to the CR by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Fill in the ISP Request form and send it to the COMP by executing the command addInterimSPFRequest()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP response with a PARTIAL offer, i.e. the value offered by the Compensator is lower than the value requested by the Claimant Representative
	COMP
	The claim proceeds to the phase “Acceptance of partial Interim payment”
	
	

	
	Set the ‘Partial payment decision’ to NOT ACCEPTED by executing the command acceptPartialInterimPayment()
	CR
	The claim is in the phase “Decision For Partial Interim Payment”
	
	

	
	Acknowledge the payment decision by executing the command acknowledgePartialPaymentDecision()
	COMP
	The claim is in the phase “Waiting for Interim payment”
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim goes in END 
	
	



[bookmark: _Toc351552909]Partial Interim Payment accepted
This chapter is aimed at testing Business Requirements 5.3.1

Check that when a Partial Interim Payment for a subsequent ISP is accepted by the Claimant Representative, it is possible to ask for a subsequent ISP.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP Request form and send it to the COMP by executing the command addInterimSPFRequest()
	CR
	
	
	

	
	Fill in the ISP response with a PARTIAL offer, i.e. the value offered by the Compensator is lower than the value requested by the Claimant Representative
	COMP
	The claim is in the phase “Acceptance of partial Interim payment”
	
	

	
	Set the ‘Partial payment decision’ to ACCEPTED by executing the command acceptPartialInterimPayment()
	CR
	The claim is in the phase “Decision For Partial Interim Payment”
	
	

	
	Acknowledge the payment decision by executing the command acknowledgePartialPaymentDecision()
	COMP
	The claim is in the phase “Waiting for Interim payment”
	
	

	
	Set the payment received by executing the command setStage21Payment()	
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552910]New loss types for the Interim Settlement Pack
This chapter is aimed at testing Business Requirements 5.5.8, 5.5.9, 5.5.10, 5.5.11, 5.5.12

Check that the number of loss types increases from 12 to 15 and that loss type ‘General damages’ has been renamed to ‘PSLA’.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP Request form by inserting ALL the available losses and send it to the COMP by executing the command addInterimSPFRequest()
	CR
	The following loss types are present:
0 - Policy excess
1 – Loss of use
2 – Car hire
3 – Repair costs
4 – Fares (taxis, buses, tube, etc.)
5 – Medical expenses
6 – Clothing
7 – Care/Services
8 – Loss of earnings for Claimant
9 – Loss of earnings for Employer
10 – Other losses
11 - PSLA
13 - Disadvantage on the labour market
14 - Loss of congenial employment
15 - Future losses
	
	

	
	Download and check the printable document of the ISP
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the ISP response and send it to the CR by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Download and check the printable document of the ISP
	COMP
	The PDF includes the values as per requirements
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Do NOT ask for an additional Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Form”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	


4. [bookmark: _Toc351552911]
Test Plan – STAGE 2 SETTLEMENT PACK

[bookmark: _Toc351552912]New field ‘Interest’ in Stage 2 Settlement Pack
This chapter is aimed at testing Business Requirement 5.5.17, 5.5.18, 5.5.19

Check that the following new fields:
· Claimant offer Interest
· Defendant response Interest

are displayed for each Loss type in the Stage 2 Settlement Pack.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the S2SP request with loss type ‘PSLA’ by executing the command addStage2SPFRequest().

Ensure the ‘Claimant offer Interest’ field is set to EMPTY.
	CR
	The S2SP is not submitted and an error message is shown
	
	

	
	Fill in the S2SP request by executing the command addStage2SPFRequest().

Ensure to provide a number of losses.

Ensure the fields:
- ‘% contributory negligence deductions’
- ‘Claimant offer Interest’ 

are BOTH greater than or equal to 0
	CR
	- The claim proceeds to the phase “Stage 2 Settlement Pack decision”
	
	

	
	Execute the command GetClaim()
	CR, COMP
	- For each loss, field ValueClaimedAfterContrib is calculated as

Gross value claimed MINUS 
(Gross value claimed * % contributory negligence deductions) 
PLUS Claimant offer Interest
	
	

	
	Download and check the printable document of the S2SP
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the S2SP counter offer and send it to the COMP by executing the command addStage2SPFResponse().

Ensure the ‘Defendant response Interest’ is set to EMPTY.
	COMP
	The S2SP is not submitted and an error message is shown
	
	

	
	Fill in the S2SP counter offer and send it to the COMP by executing the command addStage2SPFResponse().

Ensure the fields:
- ‘% contributory negligence deductions’
- ‘Defendant response Interest’ 

are BOTH greater than or equal to 0
	COMP
	The claim proceeds to the phase “Stage 2 Settlement Pack counter offer decision”

	
	

	
	Execute the command GetClaim()
	
	- For each loss, field ValueClaimedAfterContrib is calculated as

Gross value offered MINUS 
(Gross value offered * % contributory negligence deductions) 
PLUS Defendant response Interest
	
	

	
	Download and check the printable document of the S2SP
	COMP
	The PDF includes the values as per requirements
	
	

	
	Ask for a new counter offer by executing the command setStage2SPFCounterOfferNeeded()
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Form Counter Offer”
	
	

	
	Fill in the counter offer and send it to the COMP by executing the command addStage2SPFCounterOfferByCR()
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Counter Offer (Compensator)”
	
	

	
	Fill in the S2SP COUNTER OFFER and send it to the CR by executing the command addStage2SPFCounterOfferByCM()
	COMP
	The claim proceeds to the phase “Stage 2 Settlement Pack counter offer decision”
	
	

	
	Do NOT ask for a new counter offer by executing the command setStage2SPFCounterOfferNeeded()
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack agreement decision”
	
	

	
	Set the ‘Agreement reached’ to NO and send the claim to the COMP by executing the command setStage2SPFAgreementDecision()
	CR
	The claim proceeds to the phase “Start of Stage 2 Settlement Pack Additional Damages”
	
	

	
	Ask for the Additional damages by executing the command setAdditionalDamagesExistence()
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Additional Damages Request”
	
	

	
	Fill in the S2SP with Additional damages and send it to the COMP by executing the command addS2SPFAdditionalDamagesRequest()

Ensure the ‘Claimant offer Interest’ is set to EMPTY.
	COMP
	The S2SP is not submitted and an error message is shown
	
	

	
	Fill in the S2SP with Additional damages and send it to the COMP by executing the command addS2SPFAdditionalDamagesRequest()

Ensure the fields:
- ‘% contributory negligence deductions’
- ‘Claimant offer Interest’ 

are BOTH greater than or equal to 0
	CR
	
	
	

	
	Execute the command GetClaim()
	CR
	- Field ‘Value claimed after contribution (£)’ is calculated with the Interest provided

- Field ‘Total heads of net damage claimed to date (£)’ is calculated with the Interest provided
	
	

	
	Download and check the printable document of the S2SP
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the S2SP with Additional damages and send it to the COMP by executing the command addS2SPFAdditionalDamagesRequest()

Ensure the ‘Defendant response Interest’ is set to EMPTY.
	COMP
	The S2SP is not submitted and an error message is shown
	
	

	
	Fill in the S2SP with Additional damages COUNTER OFFER and send it to the CR by executing the command addS2SPFAdditionalDamagesResponse()

Ensure the fields:
- ‘% contributory negligence deductions’
- ‘Defendant response Interest’ 

are BOTH greater than or equal to 0
	COMP
	
	
	

	
	Download and check the printable document of the S2SP
	COMP
	The PDF includes the values as per requirements
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552913]Stage 1 Costs notification

This chapter is aimed at testing Business Requirement 5.2.4, 5.2.10

Check that the Stage 1 Costs notification is generated when the Stage 2 Settlement Pack request is sent.
The notification is sent to both the Claimant Representative and the Compensator in case of Liability Admitted (adult claim).
	
	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”.

Ensure the claimant is over 18 years old (Adult claim)
	CR, COMP
	
	
	

	
	Fill in the S2SP and send it to the COMP
	CR
	The claim proceeds to “Stage 2 Settlement Pack decision”
	
	

	
	Execute the command getNotificationsList()
	CR
	The Stage 1 costs notification is present with format “Claim 0000000000000000: the Compensator must pay the Stage 1 costs by DD/MM/YYYY unless the S2SP is repudiated”
	
	

	
	 Check the Stage 1 costs notification date
	CR
	The Stage 1 Costs timeout is calculated to expire on the 10th business day after the date the Stage 2 Settlement Pack is submitted
	
	

	
	Execute the command getNotificationsList()
	COMP
	The Stage 1 costs notification is present with format “Claim 0000000000000000: the Compensator must pay the Stage 1 costs by DD/MM/YYYY unless the S2SP is repudiated”
	
	

	
	 Check the Stage 1 costs notification date
	COMP
	The Stage 1 Costs timeout is calculated to expire on the 10th business day after the date the Stage 2 Settlement Pack is submitted
	
	

	Liability admitted (Child claim)

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”.

Ensure the claimant is a child and it does not turn 18 at the time of the S2SP being sent.
	CR, COMP
	
	
	

	
	Fill in the S2SP and send it to the COMP
	CR
	The claim proceeds to “Stage 2 Settlement Pack decision”
	
	

	
	Execute the command getNotificationsList()
	CR
	The Stage 1 costs notification is NOT present
	
	

	
	Execute the command getNotificationsList()
	COMP
	The Stage 1 costs notification is NOT present
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552914]New loss types for the Stage 2 Settlement Pack
This chapter is aimed at testing Business Requirements 5.5.8, 5.5.9, 5.5.10, 5.5.11, 5.5.12

Check that the number of loss types increases from 12 to 15 and that loss type ‘General damages’ has been renamed to ‘PSLA’.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Stage 2 Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the S2SP Request form by inserting ALL the available losses and send it to the COMP by executing the command addStage2SPFRequest()
	CR
	The following loss types are present:
0 - Policy excess
1 – Loss of use
2 – Car hire
3 – Repair costs
4 – Fares (taxis, buses, tube, etc.)
5 – Medical expenses
6 – Clothing
7 – Care/Services
8 – Loss of earnings for Claimant
9 – Loss of earnings for Employer
10 – Other losses
11 - PSLA
13 - Disadvantage on the labour market
14 - Loss of congenial employment
15 - Future losses
	
	

	
	Execute the command GetClaim()
	CR, COMP
	New losses are present as per requirements
	
	

	
	Download and check the printable document of the S2SP
	CR
	The PDF includes the values as per requirements
	
	

	
	Respond to the S2SP with a COUNTER OFFER and send it to the CR by executing the command addStage2SPFResponse()
	COMP
	
	
	

	
	Execute the command GetClaim()
	CR, COMP
	New losses are present as per requirements
	
	

	
	Download and check the printable document of the S2SP
	COMP
	The PDF includes the values as per requirements
	
	

	
	Do NOT ask for a new counter offer and set the ‘Agreement reached’ to NO
	CR
	The claim gets to the phase “Start of Stage 2 Settlement Pack Additional Damages”
	
	

	
	Ask for Additional damages, fill in the S2SP with Additional damages and send it to the COMP
	CR
	
	
	

	
	Execute the command GetClaim()
	CR, COMP
	New losses are present as per requirements
	
	

	
	Download and check the printable document of the S2SP
	CR
	The PDF includes the values as per requirements
	
	

	
	Respond to the S2SP with Additional damages with a COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Execute the command GetClaim()
	CR, COMP
	New losses are present as per requirements
	
	

	
	Download and check the printable document of the S2SP
	COMP
	The PDF includes the values as per requirements
	
	

	
	Set the agreement to NO and send the claim to the COMP
	CR
	The claim gets to the phase “Stage 2 Settlement Pack No Damages Agreed”
	
	

	
	Acknowledge the CR agreement decision
	COMP
	The claim gets to the phase “Court Proceedings Pack Form”
	
	

	
	Fill in the CPP form and send it to the COMP by executing the command addCPPFRequest()
	CR
	
	
	

	
	Execute the command GetClaim()
	CR, COMP
	New losses are present as per requirements
	
	

	
	Download and check the printable document of the CPP
	CR
	The PDF includes the values as per requirements
	
	

	
	Fill in the response to the CPP and send it to the CR by executing the command addCPPFResponse()
	COMP
	
	
	

	
	Execute the command GetClaim()
	CR, COMP
	New losses are present as per requirements
	
	

	
	Download and check the printable document of the CPP
	COMP
	The PDF includes the values as per requirements
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	


5. [bookmark: _Toc351552915]
Test Plan – COURT PROCEEDINGS PACK

[bookmark: _Toc351552916]Values editable by the Claimant Representative
This chapter is aimed at testing Business Requirements 5.4.1

Check that values displayed in the Tab 2 of the Court Proceedings Pack are editable.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Court Proceedings Pack Form”
	CR, COMP
	
	
	

	
	Fill in the CPP form and send it to the COMP by executing the command addCPPFRequest().

Ensure the “Claimant offer Interest” is present for AT LEAST one loss type
	CR
	The CPP is not submitted and a proper error message is shown
	
	

	
	Fill in the CPP form and send it to the COMP by executing the command addCPPFRequest().

Ensure the following fields are now editable for each loss type:
- EvidenceAttached
- GrossValueClaimed 
- ValueClaimedAfterContrib - PercContribNegDeductions
- Comments

Existing values can be submitted as usual:
- PercInterestRate
- DisbursmentDisputed
- ClaimantFinalOffer
- Stage1FixedCostsPaid
- Stage2FixedCostsPaid
- DefendantLegalRepresentative
- DefendantFinalOffer
	CR
	The claim proceeds to the phase “Court Proceedings Pack Form Response”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552917]Values editable by the Compensator
This chapter is aimed at testing Business Requirements 5.4.2

Check that values displayed in the Tab 2 when responding to the Court Proceedings Pack are editable.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Court Proceedings Pack Form Response”
	CR, COMP
	
	
	

	
	Fill in the CPP response and send it to the CR by executing the command addCPPFResponse().

Ensure the “Defendant response Interest” is present for AT LEAST one loss type
	COMP
	The CPP is not submitted and a proper error message is shown
	
	

	
	 Fill in the CPP response and send it to the COMP by executing the command addCPPFResponse().

Ensure the following fields are now editable for each loss type:
- EvidenceAttached
- GrossValueOffered
- Value OfferedAfterContrib
- PercContribNegDeductions
- Comments

The following fields are now editable:
- DefendantFinalOffer
- HasDefendantNamedLegalRep
- DefendantLegalDetails

Existing values are editable as usual:
- CRUBenefitsReceived
- CRUBenefitsReceivedComments
- UpToDateCRUCertificateAttached
- UpToDateCRUCertificateAttachedComments
- DisbursmentDisputed
	COMP
	
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552918] New loss types for the Court Proceedings Pack
This chapter is aimed at testing Business Requirements 5.5.8, 5.5.9, 5.5.10, 5.5.11, 5.5.12

Check that the number of loss types increases from 12 to 15 and that loss type ‘General damages’ has been renamed to ‘PSLA’.

	Nr.
	Description
	Who?
	Expected
Results
	Checks
	Notes

	
	Create a CNF and get it to the phase “Court Proceedings Pack Form”.

Ensure you added ALL the available losses when filling in the S2SP
	CR, COMP
	The following loss type are present:
0 - Policy excess
1 – Loss of use
2 – Car hire
3 – Repair costs
4 – Fares (taxis, buses, tube, etc.)
5 – Medical expenses
6 – Clothing
7 – Care/Services
8 – Loss of earnings for Claimant
9 – Loss of earnings for Employer
10 – Other losses
11 - PSLA
13 - Disadvantage on the labour market
14 - Loss of congenial employment
15 - Future losses
	
	

	
	Execute the command GetClaim()
	CR
	New losses are present as per requirements
	
	

	
	Fill in the CPP Request form and send it to the COMP
	CR
	
	
	

	
	Download and check the printable document of the CPP
	CR
	The PDF includes the values as per requirements
	
	

	
	Execute the command GetClaim()
	COMP
	New losses are present as per requirements
	
	

	
	Fill in the CPP response and send it to the CR
	COMP
	
	
	

	
	Download and check the printable document of the CPP
	COMP
	The PDF includes the values as per requirements
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



6. [bookmark: _Toc351552919]
Test plan – Timeout for Stage 1 and Stage 2

[bookmark: _Toc351552920]Stage 1 Costs timeout and notifications removed
This chapter is aimed at testing Business Requirement 5.2.1

Check that the Stage 1 Costs timeout and associated notifications have been removed.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF where the Claimant is adult (today – “claimant date of birth” must be equal to or greater than 18 years) and send it to the COMP
	CR
	
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant)
	COMP
	
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send the Insurer Response back to the CR.
	COMP
	
	
	

	
	Execute the command GetClaimsStatus()
	CR
	The claim is in the phase “Liability admitted”
	
	

	
	[bookmark: _Toc337471165][bookmark: _Toc337471518][bookmark: _Toc337733329][bookmark: _Toc338678447][bookmark: _Toc338685760][bookmark: _Toc337815822][bookmark: _Toc338169950][bookmark: _Toc338236969][bookmark: _Toc338843035][bookmark: _Toc339018672][bookmark: _Toc339266396][bookmark: _Toc339266698][bookmark: _Toc347477756][bookmark: _Toc347478058][bookmark: _Toc347479319]Execute the command setStage1Payment()

	CR
	The action is NOT performed
	
	

	
	Acknowledge the liability decision
	CR
	The claim proceeds to the phase “Start of Stage 2.1”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552921]New Stage 1 Costs message and Exit code
This chapter is aimed at testing Business Requirements 5.2.3, 5.2.4, 5.2.5, 5.2.6, 5.2.7, 5.2.8, 5.2.9

Check that a new Stage 1 Costs timeout is set starting from the date of the Stage 2 Settlement pack being sent and only in case of Liability Admitted – adult claim.

The timeout is calculated to expire on the 10th business day after the Stage 2 Settlement Pack is submitted.

Check that the exit code “Stage 1 costs not paid on time” is available in the main activities on the Claimant Representative’s side from the Stage 2 Settlement Pack decision onwards, on pages where the Exit Process functionality is available.

NOTE: take some time to review the test script and set up all the claims required. Identify when timeouts are required and progress each claim to that stage and then request the timeouts.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get to the phase “Stage 2 Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the S2SP and send it to the COMP
	CR
	
	
	

	Stage 2 Settlement Pack Confirmation

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to CONFIRM and send it back to the CR
	COMP
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The action is NOT allowed at this point
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Execute the command exitProcess() with any exit reason code apart from “11”
	CR
	No exit reason code other than “11” is available at this point
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The claim is taken out of the process
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	COMP
	
	
	

	Stage 2 Settlement Pack Counter Offer Decision

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The action is NOT allowed at this point
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The claim is taken out of the process
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	COMP
	
	
	

	Stage 2 Settlement Pack Counter Offer

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The action is NOT allowed at this point
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The claim is taken out of the process
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	COMP
	
	
	

	Stage 2 Settlement Pack Agreement Decision

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision = COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The action is NOT allowed at this point
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The claim is taken out of the process
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	COMP
	
	
	

	Start of Stage 2 Settlement Pack Additional Damages

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The action is NOT allowed at this point
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The claim is taken out of the process
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	COMP
	
	
	

	Stage 2 Settlement Pack Additional Damages request

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The action is NOT allowed at this point
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The claim is taken out of the process
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	COMP
	
	
	

	Stage 2 Settlement Pack Additional Damages decision (CR)

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The action is NOT allowed at this point
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The claim is taken out of the process
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	COMP
	
	
	

	Court Proceedings Pack Form

	
	Fill in the S2SP response by setting the Stage 2 Settlement Pack Decision to COUNTER OFFER and send it back to the CR
	COMP
	
	
	

	
	Click the button “No new counter offer”
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack agreement decision”
	
	

	
	Set agreement decision=”NO”
	CR
	The claim proceeds to the phase “Start of Stage 2 Settlement Pack Additional Damages”
	
	

	
	Click the button “Additional damages do not exist”
	CR
	The claim proceeds to the phase “Court Proceedings Pack Form”
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The action is NOT allowed at this point
	
	

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Execute the command exitProcess() with exit reason code “11”
	CR
	The claim is taken out of the process
	
	

	
	Acknowledge the exit process by executing the command acknowledgeExitProcess()
	COMP
	
	
	



[bookmark: _Toc351552922]Interim Settlement Pack timeout rules
This chapter is aimed at testing Business Requirement 5.3.10

Check that in case of subsequent ISPs the timeout is set to 15 days and the Compensator has the option to extend the timeout for CRU (extension to 30 days).

Check that in case the first ISP is rejected, a new ISP of £1,000 has a timeout of 10 days.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP request and send it to the COMP.

Ensure the “Value of Interim request” is equal to £1,000
	CR
	
	
	

	
	Extend the timeout by executing the command extendInterimPaymentDecisionTimeout()
	COMP
	The timeout is NOT extended
	
	

	
	Fill in the ISP response and send it to the CR
	COMP
	
	
	

	
	Click the button ‘Payment received’ and ask for a subsequent ISP
	CR
	
	
	

	
	Fill in the subsequent ISP request and send it to the COMP

Ensure the value of ISP is less than £1,000
	CR
	
	
	

	
	Extend the timeout by executing the command extendInterimPaymentDecisionTimeout()
	COMP
	The timeout is extended from 15 to 30 business days
	
	

	First ISP rejected

	
	Create a CNF and get to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	
	
	

	
	Reject the Interim Settlement Pack and return it to the CR
	COMP
	
	
	

	
	Acknowledge the ISP rejection
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Click “Interim payment needed”
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP request and send it to the COMP.

Ensure the “Value of Interim request” is equal to £1,000
	CR
	
	
	

	
	Extend the timeout by executing the command extendInterimPaymentDecisionTimeout()
	COMP
	The timeout is NOT extended
	
	

	
	Fill in the ISP response and send it to the CR
	COMP
	
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351552923]Interim Settlement Pack timeout process
This chapter is aimed at testing Business Requirement 5.3.11, 5.3.12

Check that when the Interim Settlement Pack times out the Claimant Representative has the additional option to return to the start of Stage 2.1 to enter a new Interim Settlement Pack.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and get to the phase “Interim Settlement Pack Form”
	CR, COMP
	
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	
	
	

	Option “Return to Start of stage 2.1”

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Get the claim
	CR
	- The claim is in the phase “Interim Payment Decision Timeout”

- The CR can: 
1. exit the process
2. proceed to Stage 2.2
3. return to Stage 2.1 (to submit a new ISP)
	
	

	
	[bookmark: _Toc347479419]Return to the start of stage 2.1 by executing the command returnToStartOfStage21()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The timed out ISP has been removed
	
	

	Option “Continue to Stage 2 Settlement Pack”

	
	Leave the claim where it is and request timeout date change via MIB, so that MIB and CRIF can control when it goes into timeout.  

You must supply the Application ID and Test Number and the preferred timeout dates required.

Await response from MIB to proceed
	CR, 
COMP,
CRIF, MIB
	
	
	

	
	Get the claim
	CR
	- The claim is in the phase “Interim Payment Decision Timeout”

- The CR can: 
1. exit the process
2. proceed to Stage 2.2
3. return to Stage 2.1 (to submit a new ISP)
	
	

	
	[bookmark: _Toc284521247][bookmark: _Toc347479416]Take the claim to the “Stage 2 Settlement Pack” by executing the command acknowledgeInterimPaymentDecisionTimeout()
	CR
	The claim proceeds to the phase “Stage 2 Settlement Pack Form”
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The timed out ISP is NOT been removed as per existing functionality
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



7. [bookmark: _Toc351552924]
Test plan – Printable Documents Changes

[bookmark: _Toc351552925]Printable document changes
This chapter is aimed at testing Business Requirement 5.5.1, 5.5.3, 5.5.4, 5.5.5, 5.5.6, 5.5.7, 5.5.8, 5.5.9, 5.5.10, 5.5.11, 5.5.13, 5.5.14, 5.5.15, 5.5.16, 5.5.20, 5.5.21, 5.5.22, 5.5.23

Check that all the printable documents, listed below:
1. Claim Notification Form (Form RTA1)
2. Claim Notification Form with Insurer Response (Form RTA1)
3. Defendant only Notification Form (Form RTA2)
4. Interim Settlement Pack Form (Form RTA4)
5. Stage 2 Settlement Pack Form (Form RTA5)
6. Stage 2 Settlement Pack Form with Additional damages (Form RTA5)
7. Court Proceedings Pack Form (Form RTA6 & RTA7) (Part A and Part B)

have been amended as per requirements.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a CNF and send it to the COMP
	CR
	
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant)
	COMP
	The claim proceeds to the phase “Liability Decision”
	
	

	
	Fill in the insurer response by ADMITTING THE LIABILITY and send the Insurer Response back to the CR
	COMP
	
	
	

	
	Get the claim and acknowledge the Liability decision
	CR
	The claim gets to the phase “Interim Settlement Pack Form”
	
	

	
	Fill in the ISP request and send it to the COMP
	CR
	The claim gets to the phase “Interim Payment decision”
	
	

	
	Get the claim, fill in the ISP response by offering the full amount requested by the CR and send it to the CR
	COMP
	The claim gets to the phase “Waiting for Interim payment”
	
	

	
	Get the claim, click the button ‘Payment received’ and proceed to the Stage 2.2 by clicking ‘Interim payment not needed’
	CR
	
	
	

	
	Fill in the S2SP request and send it to the COMP
	CR
	The claim gets to the phase “Stage 2 Settlement Pack decision”
	
	

	
	Respond to the S2SP with a COUNTER OFFER and send it to the CR
	COMP
	The claim gets to the phase “Stage 2 Settlement Pack counter offer decision”
	
	

	
	Click the button ‘No new counter offer’ and set the ‘Agreement reached’ to NO
	CR
	The claim gets to the phase “Start of Stage 2 Settlement Pack Additional Damages”
	
	

	
	Click the button ‘Additional damages exist’, fill in the S2SP with Additional damages and send it to the COMP
	CR
	The claim gets to the phase “Stage 2 Settlement Pack Additional Damages decision”
	
	

	
	Respond to the S2SP with Additional damages with a COUNTER OFFER and send it back to the CR
	COMP
	The claim gets to the phase “Stage 2 Settlement Pack Additional Damages Decision (CR)”
	
	

	
	Set the agreement to NO and send the claim to the COMP
	CR
	The claim gets to the phase “Stage 2 Settlement Pack No Damages Agreed”
	
	

	
	Acknowledge the CR agreement decision
	COMP
	The claim gets to the phase “Court Proceedings Pack Form”
	
	

	
	Fill in the CPP form and send it to the COMP
	CR
	The claim gets to the phase “Court Proceedings Pack Form Response”
	
	

	
	Fill in the response to the CPP and send it to the CR
	COMP
	The claim gets to the phase “End of Stage 2”
	
	

	
	Download ALL the printable documents of the claim
	CR
	Seven files are downloaded, i.e.

1.  Claim Notification Form (Form RTA1)
2. Claim Notification Form with Insurer Response (Form RTA1)
3. Defendant only Notification Form (Form RTA2)
4. Interim Settlement Pack Form (Form RTA4)
5. Stage 2 Settlement Pack Form (Form RTA5)
6. Stage 2 Settlement Pack Form with Additional damages (Form RTA5)
7. Court Proceedings Pack Form (Form RTA6 & RTA7) (Part A and Part B)
	
	

	
	Check the printable documents
	CR
	The printable documents includes the values as per requirements
	
	



8. [bookmark: _Toc351552926]
Test plan – Attachments

[bookmark: _Toc351552927]New size of attachments
This chapter is aimed at testing Business Requirement 5.1.1

Check that total size of attachments per claim is increased to 20MB.

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Identify an existing claim.

Ensure it has no attachments
	
	
	
	

	
	Upload a 4MB* file as many times as you can.

*Ensure the original file size is less or equal to 4MB.
	CR
	The maximum allowed size of attachments per claim is 20MB.
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	





9. [bookmark: _Toc351465787][bookmark: _Toc351542299][bookmark: _Toc351552928]Test Plan – Additional Change Requests

[bookmark: _Toc351465791][bookmark: _Toc351542300][bookmark: _Toc351552929]Interim payment validation
This chapter is aimed at testing Change Request CR_RTA_R3-001 Interim payment validation

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim and send it to the Compensator
	CR
	
	
	

	
	Accept the claim, apply or do not apply the Article 75 (it’s irrelevant) by executing the commands acceptClaim() and applyArticle75()
	COMP
	
	
	

	
	Fill in the insurer response by selecting LIABILITY ADMITTED and send it back to the CR by executing the command sendLiabilityDecision()
	COMP
	
	
	

	
	Acknowledge the liability decision by executing the command acknowledgeLiabilityAdmitted()
	CR
	
	
	

	
	Ask for an Interim payment by executing the command setInterimPaymentNeeded()
	CR
	The claim proceeds to the phase “Interim Settlement Pack Form”
	
	

	
	Execute the command addInterimSPFRequest().

Ensure the loss type “11” is NOT present AND Value of Interim payment is less than £1,000
	CR
	The Interim Pack is not submitted and an error message is shown
	
	

	
	Execute the command addInterimSPFRequest().

Ensure the loss type “11” is NOT present AND Value of Interim payment is greater to or equal than £1,000
	CR
	The claim proceeds to the phase “Interim Payment decision”
	
	

	
	Execute the command getClaim()
	CR, COMP
	- The node InterimSettlementPack is present under InterimSettlementPackList
- The field InterimPaymentNumber is present and set to “1”
	
	

	
	Download the printable document of the ISP
	CR
	
	
	

	
	Check the printable document of the ISPF
	CR
	The PDF includes the values as per requirements. Claimant request for Interim payment number is set to “1” 
	
	

	
	Send the ISP Response by executing the command addInterimSPFResponse()
	COMP
	
	
	

	
	Download the printable document of the ISP
	COMP
	
	
	

	
	Check the printable document of the ISPF
	COMP
	The PDF includes the values as per requirements
Claimant request for Interim payment number is set to “1”
	
	

	
	Set the payment received by executing the command setStage21Payment()
	CR
	The claim proceeds to the phase “Start of stage 2.1”
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc351542301][bookmark: _Toc351552930]Self-Insured
This chapter is aimed at testing Change Request CR_RTA_R3-002 Self-Insured

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command AddClaim().
	
Ensure the attribute InsurerType in DocumentInput/ClaimAndClaimantDetails/
DefendantDetails/InsurerInformation is set to ‘S’


	CR
	An error message is shown as the option ‘S’ is not more allowed
	
	

	
	Create a claim by executing the command AddClaim().
	
Ensure the attribute InsurerType in DocumentInput/ClaimAndClaimantDetails/
DefendantDetails/InsurerInformation is set to ‘I’


	CR
	The claim is sent to the COMP as usual
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	




[bookmark: _Toc351542302][bookmark: _Toc351552931]Agreement date validation
This chapter is aimed at testing Change Request CR_RTA_R3-003 Tab 7 agreement date validation_draft

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command AddClaim().
	
Ensure the attribute AgreementDate in DocumentInput/LiabilityFunding/Funding is set to a date PRIOR to AccidentDate in  DocumentInput/AccidentData/AccidentDetails
	CR
	The validation that the Agreement date must be after or on the Accident date is removed
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
	
	
	



[bookmark: _Toc351542303][bookmark: _Toc351552932]Other relevant information
This chapter is aimed at testing Change Request CR_RTA_R3-004 Other relevant information_draft

	Nr.
	Description
	Who?
	Expected
results
	Checks
	Notes

	
	Create a claim by executing the command AddClaim().

Check the size for attribute OtherDetails Comments in DocumentInput/LiabilityFunding/Funding 
	CR
	The field size is increased from 500 to 1000 characters
	
	

	
	This test is completed. Leave the claim where it is or move it along the workflow as you wish
	CR, COMP
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