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Overview

The re-assign function must only be used in the following
circumstances:

1. To forward a claim to a brand within your organisation

2. To forward a claim to a Third Party Administrator (TPA) handling
claims on behalf of your organisation

3. If you are a TPA, to forward a claim to an Insurer/Compensator
organisation you are handling claims on behalf of
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The re-assign function must not be used in the following
circumstances:

1. To forward a claim to an external Insurer / Compensator not linked
by brand to your organisation

2. If you are a Third Party Administrator (TPA) to forward a claim to
another TPA

Where these options occur, the claim/s should be rejected, returning
them to the Claimant Representative for resubmission to the correct
Compensator/Insurer.

Note:
The use of the Re-assign functionality is monitored for mis-use.
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Worklist Screen CLAI MS pg RTAI_ LTD

CLAIMSPO9RTAL

My Worklist / Create New Application Search & mib_cm_elpich - [Toals]

Worklist Summary My Worklist [ View All ]

%EUPI. Process (7)
Claim Acknowledgament (1)
Claim Submitted (2}

Activities you are currently working on Other Activities on your Worklist

Court Proceedings Pack Form Response (2) Apglication ID Claim Claim CRRel. CompRef. |, . | Claimant = Application Allocated Mht-ul;d
Decision For Partial iterim Payment (2) Type Transfer  number number name Status CRuser| oo
€) RTA Process (8) 2 0DO00ODO0ODOTS9Y ‘ EL CRReMumber 49 ClaSumame, Claim =a
ClaMame  Submitied
ClaMName
| DOO0OCDDO00DEAZD fek CRRefMumber InsurerClaim- 16.7 ClaSumame, Stage 2 =l |
ReferenceMumber ClaMNams Satlemeant
ClaMName Pack Criginal
Damages Mot
Agreed
) 00000000000DE353 B EL JCRETI150354 568 Chai, Claim |
Petar Acknowledgement
(2 0000000000008000 G CRReMumbar 1312312424 16.4  ClaSumame, Stage 2 |

ClaMams  Setlement
ClaMName Pack agreed
- DD00OODO0ODDTTT2 ‘ EL CRReMumber 123213234 44 ClaSumame, Decision For 1 d
ClaMame  Partial Intanm
ClaMName Payment

) 0000000000DDTTEE Q& ELD CRRefMumber 121342423 44 ClaSumame, Court =] |
ClaMNams Froceedings
Pack Form
Response
View All

Notifications

2287016 Clalm Q00DD0O0ODOO0S3TE: the Compensator must pay me Stage 1 costs within 2016-10-D6 unless he S2SP 13 repudiated B X
220872016  Claim 0000000000008376: new Stage 2 Safilement Pack counter offar sani by Holmes, Wasion and Merstan Solicitors =4
21092016 Claim 0000000000008430: new Stage 2 Setflement Pack counter ofer decision sent by MIE Claimant reps (=1
210872016 Claim DO0DDO0GD0O008430: the Compensator must pay me Stage 1 cosis within Z016-10-05 unless he SZSF 15 repudiated B X
21082016  Claim 0000000000008430; new Stage 2 Satlament Pack countar ofer sant by MIB Claimant reps (=
21082016 Claim 0000000000008366: the Dafendant must provide eamings details bo verify loss of eamings by 2016-10-19 (= 4

Clear all Notifications  » View All

1. Expand the Worklist 2. This user has the 3. The most recent 4. Open the claim by
Summary and click on profile of a COMP ELPL claims appears in the clicking on the document
the link to see all claims. Claim Dispatcher. Worklist. icon.
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Claim Acknowledgement (Bottom half of screen shown only) C LAI M s Pg RTAI_ LTD

|
Defendant's details

Defendant Status Business
Firm or Company Name MB
House Name 1 Street 1 test
Number Street 2
Postcode District
Town/City test
County
Country test
Policy number reference 09876545678
Compensator Information
Selected Compensator Name MIE MSL (COMP)
Section A - Claimant's details
Title Mr
Name Daniel Middle Name
Sumame Fisherman Date Of Birth 07104i1945
Occupation Teacher Is this a child claim? NO
National Insurance Number (NIN})
If the claimant does not have a National Insurance number, test
please explain why
Period(s) of employment test
Period(s) of exposure test
House Name 1 Street 1 test
Number Street 2
Postcode District
Town/City test
County
Country test

Reject Re-Assign Re-allocate to Branch Allocate to user State Fraud Exit process Accept

1. If the claim is sent to you in error, Acknowledge the 2. To send the claim to another

claim and then Reject it. Note that Acknowledgment organisation, click on the Re-assign
is only applicable to EL & PL claims. button.
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Re-assign CLAI MS p@ RTAI_ LTD

CLAIMSPORTAL

My Worklist | Create New Application | Search i

[Toots] i il Heip | #l]

Application: EL/PL Process [ Prntable D 1s (2) 4 AttachmentsMNotes
Activity: F_10_21_ReassignClaim Tolnsurer
Application Status: Claim Acknowledgement

& Unlock | |9 Save

Assign to Insurer

Claim Informeation

Claam ID DOM000000008358 Sent Date

010972016

Selecled Compensator Name MIB Test Insurer ([ MIB_CM ) Select Compansator

Click here o access he Emgloyers Liability Tracing Ofice

Back Assign
["] Required Fields [_] Cplional Fields
1. Click on Select 2. Use the Back button if

Compensator. you want to cancel the
re-assignment.
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Search Compensator CLAIMSPOYRTALLUD

CLAIMSPORTAL

My Worklist / Create New Application | Search 9 [Tools] Help E

Application: EL/PL Process [ Printable Documents (2] &% Atlachments/Notes
Activity: F_ 10 21_ReassignClaim Tolnsurer
Application Status: Claim Acknowledgement

& Unlock | | A Save

Assign to Insurer

Claim Information

Clgam 1D DOOMNO000008358 Sent Date 01/0972016
Compensator Information
Selected Compensator Mame MIE Test Insurer [ MIB_CM | Select Compensator

Click here to access the Employer's Liability Tracing Office

Sparch Compensaton

MNaaimie GRI x

#|Comgensator Name Contact Mame

Back Assign

] Required Fields [ Cptional Figlds

1. Enter the name of the 2. Click on Search.
Compensator, or the first 3 letters
of the name.
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Search Result CLAIMSPORTALLTD

1. Press Select
against the
Compensator. CLAIMSPORTAL

My Worklisi F Create Mew Application  Search l'l'vunllllﬂ qu:-m

Appication: ELIPL Process [ Prinlable Documents (7). AschmentyMotes
Activty F_10_21_ReassignClaim Tolnsuner

hopication S1alus. Claim Acknowisdgement

o Uniock | | 9 Save

Asaign 16 Insurer

Claim 10 DODMNMIHI0EISE Sent Date TARAGE
Talnsed Companister Nime I Torsd insasrer | MO_CM ) Select Compensater o

Gk hiere 10 SO0, et Emgicyens Lubity Traong Ofde

i
:

Search
E|corpensator Name Contac Kams

1|CRIF Insurer CRIF Insurer et
2 Wsurer ELPL el Wsurer ELPL e

Back .nulgi

7] Ptuined Fisits. (] Cotional Fiebds
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Compensator Selected C LAI M S p@ RTAI_ LTD

CLAIMSPORTAL
v e e CG 000

Application: EL/PL Process [ Printanie Documents (2)| | & Attachments/Notes
Activity: F_10_21_ReassignClaimTolnsurer
Application Status: Claim Acknowledgement

o Unlock | | Save

Assign to Insurer

Claim Information

Claam ID Q0000000008358 Sent Date 010972016

Selected Compensaior Mame Cririnsurer ELPL { CRIFCM | Salscl Compensator

Click here 10 access the Empioyers LDty Tracing Omice

Back Assigllé

[ Required Fieids [ Cptional Fields

1. Press the Assign button to
send the claim to the selected
Compensator.
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Claim Re-assigned C LAI Ms F’@ RTALLTD

CLAIMSPORTAL

My Worklist / Create New Application | Search i [Tools] W El Help E

Application: ELIPL Process 5" Printabie Documents ()| | & Attachments/Noles

Activity: F_ClaimReassigned Tolnsurer
Application Status: Claim Acknowledgement

& Unilock | | [ Save

The Claim has bean re-assigned.
o

[ Reguired Fields [] Optional Figlds

1. Press Continue, which will
return you to the Worklist.
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Your Worklist CLAI Ms P@ RTALL™D

1. This section CLAIMSPORTAL

shows aistof the T =1}

Compensator User ——
) 3 The activity was dispatched to
Role: COMP Branch Claim Handler Team Leader - ICRIFCMI001
proflles to which the Role: COMP Branch ELPL Claim Dispatcher - ICRIFCMID01
: Role: COMP Branch ELPL Claim Handler - .CRIFCM/001
claim has been Role: COMP ELPL Claim Dispatcher - (CRIFCNVO02
Role: COMP ELPL Claim Dispatcher - (CRIFCM/003
sent. Role: COMP ELPL Claim Dispatcher - ICRIFCM0D4
Role: COMP ELPL Claim Dispatcher - (CRIFCMI001
Role: COMP ELPL Claim Handler - (CRIFCM/002
Role: COMP ELPL Claim Handler - (CRIFCM/003
Rale: COMP ELPL Claim Handler - (CRIFCM/004
Role: COMP ELPL Claim Handler - (CRIFCMD01
Role: COMP ELPL Claim Handler Team Leader - (CRIFCMI002
Role: COMP ELPL Claim Handler Team Leader - (CRIFCM/003
Role: COMP ELPL Claim Handler Team Leader - (CRIFCM/004
Role: COMP ELPL Claim Handler Team Leader - (CRIFCM/001

Worklist Summary My Workiist [ View All ]

© ELPL Process (4)
© RTA Process (8)

Activities you are currently working on Other Activities on your Worklist

Allocated
Claim Claim CR Ref. Comp Ref. Claimant  Application Allocated ™.
pacaNon Type Transfer  number number  Y*™°"  hame Status | CRuser Gt
[/ DDOODDOD0000S430 &y CRReMNumber InsurerClaim- 16.7  ClaSumame, Stage 2 e
ReferenceNumber ClaName Settiement
ClaMName  Pack Original
Damages Not
Agreed
1) 0D0DDO0000D0S407 &= 12345678/ COMP456789 167 Claimant, A Article 75 ==
SI0n
View All
26/09/2016  Time extended for Stage 2 Settlement Pack counter offer for claim 0000000000008440. New date of timeout = 2016-11-17. X
26/09/2016  Ciaim 00DDDDDDO0D0DS440: new Stage 2 Settiement Pack counter offer sent by MIB Claimant reps X
26/0972016  Ciasm 000000000000B440: the Compensator must pay the Stage 1 costs within 2016-10-10 unless the S2SP is repudiated X
26/092016  Ciaim ODDDODODDDDD2440. new Stage 2 Settiement Pack counter offer sent by MIB Clsimant reps = 3 X
23092016 Ciasm 000DDODODDODB376: new Stage 2 Seftiement Pack counter offer decision sent by Holmes, Waston and Morstan Solicitors =X
230092016  Claim D0ODODD0D0OD0E376: new Stage 2 Settiement Pack counter offer sent by Holmes, Waston and Morstan Solicitors Gy X

Clear all Notifications  » View All
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Notification to Claimant Representative C LAIM s Pg RTALL™D

CLAIMSPORTAL

My Worklist / Create New Application | Search § mibcr_ch1 - [Tools] Help m
Create a Mew Application My Worklist [ View AN ]

E:r‘:-;rﬁo:;“ » Mow Activities you are currently working on Other Activities on your Worklist
RTA Process
Mew Allocated
(version 16.8) * Claim  Claim CR Ret. Comp Ref. Claimant Apphication  Allpcated
Application 1D Type Transfer number niumbser Version nams Statlus CR user cmp
Waorklist Summary _ DOOO000000002248 Gy CRReMumbsar 12345 16.6 ClaSumame, Slage 2 =l |
Clahame Sattiement
ﬂ EL/PL Process (161) ClaMMName  Pack Form
[OCESS = DO0O0O000000TTEL EL CRRefMumbsar 123456757 4.0 ClaSumams, Court a8
“ Lk ol ‘ Clahame Froceedings
ClaMMName Pack Farm
_| DOOOO0000008083 ey CRRefNumber 1231234134 165 ClaSumame, Start of Stage 2 S |
Clahame Saltharment
ClaMMame Pack Additional
Damages
= DODO00000000B41E & 56 [undefined| Claim Data A
Inpul'Ean
2 DO0000000028200 ‘ ELD 56 [undefined| Claim Data S a
Input'Ean
£ DD0OD00000008382 167 [undefined| Claim Data = a
Input’Edit
View All
26/09/2016  Clairn 0000000000007 586 re-assigned by MIE Test Insurer to Cril Insurar ELPL E X
26/09/2016  Claim 0000000000008358 re-assigned by MIB Test Insurer te Criff Insurer ELPL =1
260912016 Ciaim 0000000000004 new Stage 2 Sememeant Pack counter offer dacksion 2ent by MIB Test Ingurer ERE, 4
26/09/2016  Time axtended for Stage 2 Satharnent Pack counter offer for claim 0000000000008-440. New date of limeout = 2016-11-17. = 4
26/09/2016  Claim 0000000000008440: new Stage 2 Seflerneni Pack counter offer decision sent by MIE Test Insurer =, 4
26/092016  Claim 00000000D000E44Y ihe Compensator must pay the Stage 1 costs within 2016-10-10 unless the S25F & repudiated ERE. 4

Clear all Nofifications = View All

1. A re-assigned claim notification is sent
to the Claimant Representative.

www.claimsportal.org.uk




Process History CLAIMS P@ RTALLTD
(N -

Application 1D 0000000000008358 Users that can work on the current Activity:

Main Applicant: Chai, Peter . f) COMP Branch Claim Handler Team Leader (/CRIFCM/O01)

cusnee Procss ELPL Prcs e e e
: &

Process Starer: miber_chi ((MIBCRAGZ) _/» COMP ELPL Claim Dispatcher ((CRIFCM/002)

Application Owner: mibcr_ch1 (/MIBCR/002) .2 COMP ELPL Claim Dispatcher (/CRIFCM/003)

Last Activity compieted by mib_cm_ch1 (IMIB_CM/001) ./ COMP ELPL Claim Dispalcher (/CRIFCM004)

Activity Status: Claim Submited /> COMP ELPL Claim Dispatcher (/CRIFCMD1)

Procoecs Stakis: Froase . COMP ELPL Claim Handler (/CRIFCM/002)

& COMP ELPL Claim Handler (/CRIFCM/003)
> COMP ELPL Claim Hangler (/CRIFCM/004)
. COMP ELPL Claim Handler (/CRIFCM/001)
,),) COMP ELPL Claim Handler Team Leader (/CRIFCM/002)
.~ COMP ELPL Claim Handler Team Leader (/CRIFCM/003)
‘/, COMP ELPL Claim Handler Team Leader (/CRIFCM/004)
» COMP ELPL Claim Handler Team Leader (/{CRIFCM/001)

Lock Status: & Unlocked

Indexed Fields

ICRIFCM/001
Claim Type EL
CR Reference Number CRRefNumber
Sent Date 00/06/2016

0

Process started on Thursday, @ June 2016 at 102020, last step happened on Monday, 26 September 2016 at 150440, total elapsed time 3 months. 19 days

View all Activities
Process Activities (sorted by Leave Time)

Worklist
Name Exit Enter Time Elapsed Activity Status User Lock/Unlock Manager
B9 F_0_25_AcceptClaimDecision Reassign ol 2sec 20 Cigm Submited mib_cm_cnd v
& F_10_21_ReassignClaimTolnsurer Search 323%216 163ec, Oms  Clam Submitted mib_cm_chi v
B F_10_21_ReassignClaimToinsurer Assign mgﬁg’ 8 :n?ec' 357 Ciaim Submitted mib_cm_ch1 v
E F_ClamReassignedTolnsurer Continue mw ?n;sec. 938 Ciam Submitted mib_cm_ch1 v
. : 26/09/2016
& F_0_25_AcceptClaimDecision 150440 Clam Submitied

1. The Process History shows that
the claim has been re-assigned.
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View of Re-assigned claims - COMP Team Leader and Claims C LAI M s Pg RTAI_ LTD

Handler User Profiles

COMP Team Leader and Claims Handler User profiles listed below share the same view
of re-assigned claims:

COMP RTA Claim Handler Team Leader
COMP ELPL Claim Handler Team Leader
COMP RTA Claim Handler
COMP ELPL Claim Handler
COMP RTA Branch Claim Handler
COMP ELPL Branch Claim Handler

* The User re-assigning the claim is the only one who retains full visibility of it.
* The exception being, the Team Leader who has the ‘Login as’ functionality. This

means that they can sign in on behalf of other Users within the organisation and
therefore have access to their view of re-assigned claims.

www.claimsportal.org.uk




View of Re-assigned claims for COMP Team Leader and Claims C LAI M s Pg RTAI_ LTD

Handler User Profiles

CLAIMSPYRTAL

My Worklist / Create New Application | Search § MIBMSL_TEAMLEADER - [Tuols]l Help
Search Applications

J Online |
Search Criteria
Application ID & 18617 o Business Process &/ Application Start Date (dd/MM/fyyyy)
Al Business Processes From oeror0t7 ] to oorarer7 [
Main Applicant & Activity Filters
App",:gjon Status Additional Filters
Application Owner Select a Business Process fo get additional search criferia
User »lookup Current Activity
I —
Organization Slookip Process Status
? All Process Statuses
Display 100 applications per page
Order by = Update date () Asc (@) Desc Reset || Search

Application List {1 activities found; page 1/1)

Alloc. Alloc.

- ~ Claim . Claim . |CRRef . ~ (Claimant 2 o . /Application . @ . Process . Sent . Start . Dispatch .
Application ID Type ¥ Transfer ¥ |number * Comp Ref. number ¥ | name & Ver. & Activity Name % |status < 5:” e E;I:P ¥lstatus ¥ |Date ¥ Date ¥ |Date ¥
0000000000018617 ‘ EL 234587890 4567890987 Jacobs, 5.0 Stage 2 Sefflement pack response Stage 2 Freeze 071112017 07H1/2017 08/11/201 & E”d 5
Nathan Seftlement 1) (4
Pack decision
£ >

To view the re-assigned claim, type the number of the re-assigned claim in the search tab

Select the search button, which will generate a read only view of the re-assigned claim

This displays the read only view which means you will not be able to take any action on the claim after re-assignment
When you click on this icon, you will be able to view the process history of the re-assigned claim

This icon will allow you to view the attachments for the re-assigned claim

This icon will allow you to view printable documents related to this claim

oalrwnpE
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View of Re- assigned claims for COMP Team Leader and Claims
Handler User Profiles

CLAIMSPORTALLTD

Application 1D 0000000000018617 Users that can work on the current Activity:
Main Applicant: Jacobs. Nathan CQ COMP Branch Claim Handler Team Leader (XL12000/001)
Business Process: ELIPL E,mcess C‘ﬁ COMP Branch ELPL Claim Handler (XL12000/001)

Process Starter: mibmsler_no (L54537/001)
Application Owner: mibmslcr_no (L54537/001)
Last Activity completed by: mibmsler_no (/L54537/001)

,_-ﬁ COMP ELPL Claim Handler (’XL12000/003)
0"5 COMP ELPL Claim Handler (/XL12000/002)
,_-Q COMP ELPL Claim Handler (/XL12000/001)
fjﬁ COMP ELPL Claim Handler Team Leader (/XL12000/003)

Activity Status: Stage 2 Settlement Pack decision {Q COMP ELPL Claim Handler Team Leader (/XL12000/002)
Process Status: Freeze > COMP ELPL Claim Handler Team Leader (XL12000/001)
Lock Status & Unlocked Indexed Fields

BranchOrgPath FXL12000/001

Claim Type EL

CM Reference Number 4567890987

CR Reference Number 234567890

InsurerBranchlD 001

View All

Process started on Tuesday, 7 November 2017 at 15:56:30, last step happened on Wednesday, 8 November 2017 at 06:05:43, total elapsed time 14 hours, 9 min

Process Activities (sorted by Leave Time):

View all Activities

) ] iy Worklist
Name Exit Enter Time Elapsed Activity Status User Lock/Unlock Manager
= Activity 0_00 - Claim Type Selection Continue (Tt 13sec. 407ms Claim Data Inpub/Edit mibmsler_no v
B Activity 0_10 - Claim Data InputEdit Search :1)?;;3217 48sec, 780ms Claim Data Input/Edit mibmsler_no v
Eﬁ Activity 0_10 — Claim Data Input/Edit Send !‘J;l;;fggﬁ 3min, 19sec  Claim Data Input/Edit mibmsler_no 4
EE Wait for CNF print Continue ?é’éa%gﬁ 2sec, 887 ms  Claim Data Inpub/Edit mibmsler_no 4
) ) ) 0712017 ) ) ¢
B F_0.25 AcceptClaimDecision Reassign e 11 min, 39 sec  Claim Acknowledgement MIBMSL_TEAMLEADER
0712017 )
= F_10.21 ReassignClamTolnsurer Search A 19sec. 164ms Claim Acknowledgement MIEMSL_TEAMLEADER v
B F_10_21_ReassignClaimTolnsurer Assign 22];%217 42 sec, 970ms Claim Acknowledgement MIBMSL_TEAMLEADER v
) ) 0TH1R01T )
Eﬁ F_ClaimReassignedTolnsurer Continue 161338 18 sec, 984 ms  Claim Acknowledgement MIBMSL_TEAMLEADER "4
B F_0.25 AcceptClaimDecision Acknowledge %ﬂ;@?ﬁ :rﬁn""“'s- 8 Claim Acknowledgement NOCOMPMIB2 v
. . ) 081172017 } ¢
B Activity 0_26 - Acknowledgement notification Continue 060210 Zsec, 820ms  Claim Acknowledgement NOCOMPMIB2
= F_0.25 AcceptClaimDecision Accept S aty 7sec,587ms  Claim Submitied NOCOMPMIBZ v
B F_ClaimAccepted Continue gt‘:’;‘gg” 3sec 4ms  Claim Submitted NOCOMPMIB2 v

Shown here is the Process History of the re-assigned claim

www.claimsportal.org.uk




View of Re-assigned claims for COMP Team Leader and Claims C LAI M s Pg RTAI_ LTD

Handler User Profiles

J Attachments/Notes ‘ History

New Note/Attachment

Note Text °

Aftachment s

File Description

Add

Notes/Attachments List

Owner [ Date Content
glalmfszlg{?r:]% 0458 Test MR
= ;[ﬁSKL)MRdocx
Test MR
1. Inthe attachment view, reached 2. Once the title of the attachment is selected,
from the Worklist page, you can see the attachment will open and be viewable
notes related to the re-assigned
claim

www.claimsportal.org.uk




View of Re-assigned claims for COMP Team Leader and Claims C LAI M s Pg RTA'_ LTD

Handler User Profiles

Prinfable Documents list for process

Title Abstract Size (Bytes) Creation Date
i@ Stage 2 Settlement pack Stage 2 Setflement pack 74899 08/11/2017 06:05:39
(@ Claim Notification Form with Insurer Response Claim Motification Form with Insurer Response 102656 08/11/2017 06:03:49
Defendant only Claim Notification Form (Not Readable) Defendant only Claim Motification Form 98647 07/11/2017 16:00:53
i@ Claim Notification Form Claim Notification Form 98804 071112017 16:00:52

This is a screenshot example of a read only view, which you can see
once you click the icon from the worklist page.

The document titles highlighted in blue, when clicked on, provide you
with a full view of the printable document.

www.claimsportal.org.uk




View of Re-assigned claims for COMP Dispatcher User Profiles C LAI M s pg RTAI_ LTD

COMP Dispatcher User profiles listed below share the same view of re-assigned claims;

COMP ELPL Claim Dispatcher
COMP RTA Claim Dispatcher
COMP ELPL Branch Claim Dispatcher
COMP RTA Branch Claim Dispatcher

» The visibility of re-assigned claims is the same for the above User profiles.

 COMP Dispatcher User Profiles have limited view of re-assigned claims compared to
COMP Team Leader and Claim Handler User Profiles.

» The visibility of the re-assigned claim will be locked down to the User within the
Compensator organisation that re-assigned the claim.

www.claimsportal.org.uk




View of Re-assigned claims for COMP Dispatcher User Profiles C LAI M S |:) g RTAI_ L TD
CLAIMSPYRTAL

My Worklist / Create New Application | Search § MIBMSL_DISPATCHER - [Tuols]l Help
Search Applications

J Online ‘
Search Criteria
Application ID © 18624 Business Process &) Application Start Date (dd/MM/yyyy)
All Business Pracesses From 09M02017 ] to oora017 [
Main Applicant 'Q,' Activity Filters . .
Application Status Additional Filters
Application Owner Select a Business Process to get additional search criteria
User slookup Current Activity
—
Organization »lookup Process Status
slear
All Process Statuses
Display 100 applications per page
Order by Update date () Asc (®) Desc Reset Search
Application List (1 activities found; page 1/1)
Aoplication|p Clim . Claim  CRRef , oo o Clamant o\ o e Name . Application , AM0C AIC. process , Sent . Start ., Dispatch ,
i ¥ Type  Transfer ¥ number ~ P Rel Y name Y Y v |Status - user v [ ¥ Status ~ Date ¥ Date  Date v
000000000001862¢ & o 34567892 234567876 Jacobs, 50  Stage 2 Sefflement pack response Stage 2 Freeze  08/11/2017 08/11/2017 08/11/2017 a@’ g
MNathan Setflement )
Pack decision °
{ >

To view the re-assigned claim, type the number of the re-assigned claim in the search tab

Select the search button, which will generate a read only view of the re-assigned claim

This displays the read only view which means you will not be able to take any action on the claim after re-assignment
When you click on this icon, you will be able to view the process history of the re-assigned claim

This icon will allow you to view the attachments for the re-assigned claim

This icon will allow you to view printable documents related to this claim

ogrwNdE
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View of Re-assigned claims for COMP Dispatcher User Profiles C LAI M s Pg RTAI_ LTD
-

Application ID: 0000000000018624 Users that can work on the current Activity:
9 COMP Branch Claim Handler Team Leader (fXL12000/001)

e Jacobs, Nahan . COMP Branch ELPL Claim Handler (/XL12000/001)
Busi B - ELFPL P r ran aim Handler
usiness Frocess rocess /> COMP ELPL Claim Handler (7X12000/003)

Pruo.ess_ Starter: mibmeslcr_no (/L54537/001) .ﬁ COMP ELPL Claim Handler (XL12000/002)
Application Owner. mibmsler_no (/L54537/001) > COMP ELPL Claim Handler (XL 12000/001)
Last Activity completed by. mibmsler_no (/L54537/001) .9 COMP ELPL Claim Handler Team Leader (/XL12000/003)
Activity Status: Stage 2 Settlement Pack decision ﬁ COMP ELPL Claim Handler Team Leader (/XL12000/002)
Process Status Freeze > COMP ELPL Claim Handler Team Leader (/XL12000/001)
Lock Stalus & Unlocked Indexed Fields

BranchOrgPath /XL12000/001

Claim Type PL

CM Reference Number 234567876

CR Reference Number 34567892

IngurerBranchiD 001

View All

Process started on Wednesday, 8 November 2017 at 05:43:21, last step onV L8 2017 at 06:29:39, total elapsed time 46 min, 17 sec

View all Activities
Process Activities (soried by Leave Time):

Name Exit Enter Time Elapsed Activity Status User Lock/Unlock R

» ) ) ) 081172017 ) i )
E Activity 0_00 - Claim Type Selection Continug 05:43-21 12 sec, 124 ms  Claim Data Input/Edit mibmsler_no "4
B Activity 0_10 - Claim Data Input/Edit Search g};ﬁg” 49 sec, 260 ms  Claim Data Input/Edit mibmsler_no v

- ) 081172017 ) ) ! }
EE Activity 0_10 — Claim Data Input/Edit Send 05:4423 1min, 39 sec  Claim Data Inpul/Edit mibmslcr_no 4
B Wait for CNF print Continue Sy 5sec.43ms  Claim Data InputEdit mibmsier_no v
B F_0.25_AccepiClaimDecision Acknowledge Bl 39min, 46.sec  Claim Acknowledgement MIBMSL_DISPATCHER v
B Activity 0_26 - Acknowledgement nofification Continue P Gsec 760ms  Claim Acknowledgement MIBMSL_DISPATCHER v
B F_0.25_AcceptClaimDecision Reassign g{;&fﬁg” 6sec, 850ms  Claim Submitted MIBMSL_DISPATCHER v
EE F_10_21_ReassignClaimTolnsurer Search %gé‘%gﬁ Gsec, 964 ms  Claim Submitted MIBMSL_DISPATCHER 4
= F 1021 ReassignClaimTalnsurer Assign Sy 4sec, 940ms  Claim Submitied MIEMSL_DISPATCHER v
B F_ClaimReassignedTolnsurer Continue e 2sec, 554ms  Claim Submitied MIBMSL_DISPATCHER v
B F_0.25 AcceptClaimDecision Accept Pl 58 sec, 907 ms  Claim Submitted NOCOMPMIB2 v
B F_ClaimAccepted Continue %{’;}gg” 2sec, 396ms  Claim Submitted NOCOMPMIB2 v

Shown here is the Process History of the re-assigned claim

www.claimsportal.org.uk




View of Re-assigned claims for COMP Dispatcher User Profiles C LAI M s Pg RTAI_ L TD

J Attachments/Notes | History

New Note/Attachment
Note Text o

Aftachment I Browse...

File Description

Add

Notes/Attachments List

Owner / Date Content
B’E!ﬁ'? g:;?l:)%:zg:us Test MR
(11Kb)
1. Inthe attachment view, reached 2. Once the title of the attachment is selected, the
from the Worklist page, you can see attachment will open and be viewable
notes related to the re-assigned
claim
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Printable Documents list for process

Title Abstract Size (Bytes) Creation Date
Stage 2 Settlement pack (Mot Readable) Stage 2 Setflement pack 74916 08/11/2017 06:29:35
Claim Notification Form with Insurer Response (Not Readable) Claim Notification Form with Insurer Response 102692 08/11/2017 06:28:13
Defendant only Claim Notification Form (Mot Readable) Defendant only Claim Notification Form 99088 08/11/2017 05:46:03
i Claim Notification Form o Claim Matification Form 99370 08/11/2017 05:46:03

This is a screenshot example of a read only view, which you can see once
you click the icon from the worklist page.

Unlike COMP Team Leader and Claims Handler User profiles, who are able
to view Stage 2 Settlement pack and Claims Notification Form (CNF) with
Insurer Response documents (as shown above), COMP Dispatcher User
profiles will only be able to view the CNF.

To view the CNF, you will need to click on the title indicated in blue (as seen
above)
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