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1. Introduction 
 

1.1 Overview 

This document describes changes introduced in the A2A interface of Claims Portal system 

within Release 5. 

 

Release 5 is the next iteration of the RTA portal functionalities; features have been 

added to improve compliance with Ministry of Justice RTA process. 

- The system as released on April 2010 is referenced as Release 0. 

- A further set of changes released on March 2011 are referenced as Release 1. 

- A further set of changes released on September 2012 are referenced as Release 2. 

- A further set of changes released in July 2013 are referenced as Release 3.  

- Release 4 did not include any A2A changes  

 

 

1.2 References 

 Glossary 

[PIP] = PIP stands for Personal Injury Process. The actual product name is now: RaPId 

Claim Settlement 

[CR] = Claimant Representative 

[CM] = Compensator 

[A2A] = Application-To-Application 

[CMS] = Case Management System (the legacy in-house software interfacing with Claims Portal thru 

A2A commands) 

[Release] = iteration of claims  portal requirements, with specific workflow and 

consistent set of features 

[Revision] = amendment of the release intended to fix issues experienced by users, 

within the bounds of the iteration requirements 

[Process version] = unique identifier of a revision, in terms of a major and minor version 

numbering 

[Deploy] = publishing a process version on a environment, so that its fix/feature set is 

available to users 
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1.3 Change Requests packaged into Release 5 

1.3.1  Change Requests included in  Release 5 

The features below  have been approved and will be  implemented in Release 5:   

 

New fields to be included: 

 
 “AskCUE PI” in AddClaim RTA 

 “MedCoCase” in InterimSettlementPackRequest RTA 

 “MedCoCase” in Stage2SettlementPackRequest RTA 

 “CRUReference” in InterimSettlementPackResponse RTA and ELPL 

 “CRUReference” in Stage2SettlementPackResponse RTA and ELPL 

 “RejectionReasonCode” in RejectClaimToCR RTA and ELPL 

 “TransferNotification” in GetNotificationList RTA and ELPL 

 “TransferNotification” in RemoveNotification RTA and ELPL 

 

New fields to be shown: 

 
 “AskCUE PI” in GetClaim RTA 

 “MedCoCase” in GetClaim RTA 

 “MedCoCase” in GetClaim RTA 

 “CRUReference” in GetClaim RTA and ELPL 

 “CRUReference” in GetClaim RTA and ELPL 

 “Transferred” in GetClaim RTA and ELPL 

 “TransferNumber” in GetClaim RTA and ELPL 

 “TransferDescription” in GetClaim RTA and ELPL 

 

 

New commands to be called: 

 
 “AcknowledgeRejectedClaim” in RTA and ELPL 

 “ExitRejectedClaim” in RTA and ELPL 
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2. New A2A commands 
 

2.1 Stage 1 functionalities 

2.1.1 AcknowledgeRejectedClaim 

2.1.1.1 Short description 

This request allows a CR to indicate to the portal that they have read the rejection 

reason and they want to re-send the claim to the compensator. 

 

2.1.2 ExitRejectedClaim 

2.1.2.1 Short description 

This request allows a CR to exit a rejected claim. 
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3.  Signature changes for existing A2A commands 
 

Signature changes for existing A2A commands included in the new Release involve the 

following: 

 
 rejectClaimToCR 

 getNotificationsList 

 removeNotification  

 

 

Reject Claim to CR 

A new input field has been introduced in the RejectClaimToCR request. 

The new field is: rejectionReasonCode 

 

Get Notifications List 

The bulk transfer functionality allows an organisation to transfer claims to another 

organisation of the same type (from CR to CR, from COMP to COMP).  

Every claim is always handled by a CR (i.e. CR1) and a CR (CR2). When a claim is 

transferred from CR1 to CR2, the third party organisation (COMP1) is indirectly involved 

in the transfer and must be advised that the other party has changed. Similarly, when a 

claim is transferred from COMP1 to COMP2, the third party organisation (CR1) is 

indirectly involved in the transfer and must be advised that the other party has changed. 

In order to inform the third party organisations involved in a bulk transfer process, new 

notifications are generated and sent only to their A2A users. 

 

From Release 5 on, the getNotificationList() request allows to get the list of the 

Notifications available to the A2A user not yet deleted from the system. 

A new OPTIONAL input field has been introduced in the getNotificationList() request. 

The new field is: A2ANotification 

 

In order to get the notifications sent to an A2A user: 

 the new input field A2ANotification must be present and set to TRUE 

 Since the notification belongs to the A2A user the request must be sent by filling 

in the field “asUser” with the “A2A username” 

 

As the bulk transfer process will only happen outside core hours over night or at the 

weekend therefore there is no need to check for transfers in the day. This function must 

be called once per day by the A2A client to keep their system up to date. 

 

Remove Notification 

From Release 5 on, the RemoveNotification() request allows the deletion of the 

notifications sent to an A2A user. 

A new OPTIONAL input field has been introduced in the RemoveNotification() request. 

The new field is: A2ANotification 

 

In order to remove a notification sent to an A2A user: 

 the new input field A2ANotification must be present and set to TRUE 

 Since the notification belongs to the A2A user the request must be sent by filling 

in the field “asUser” with the “A2A username” 
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4. A2A schema changes 
 

4.1 Stage 1 

4.1.1 AddClaim_ClaimData.XSD 

4.1.1.1 Changes to the AddClaim 

 

New field: 

DocumentInput/ClaimAndClaimantDetails/ClaimantDetails/@AskCUEPIReference 

4.2 Stage 2.1 - Interim 

4.2.1 AddInterimSPFRequest_InterimSettlementPackRequest.XSD 

4.2.1.1 Changes to the AddInterimSPFRequest 

 

New fields: 

InterimSettlementPackRequest/ClaimantRepresentative/MedCoCase/@SoftTissue 

InterimSettlementPackRequest/ClaimantRepresentative/MedCoCase/@MedCoCaseID 

 

 

4.2.2 AddInterimSPFRespose_InterimSettlementPackResponse.XSD 

4.2.2.1 Changes to the AddInterimSPFResponse 

 

New fields: 

InterimSettlementPackResponse/DefendantRepresentative/CRUReference/@CRUReferenceNumber 

InterimSettlementPackResponse/DefendantRepresentative/CRUReference/@CRUComment 

 

4.3 Stage 2.2 - Settlement 

4.3.1 AddStage2SPFRequest_S2SPFRequestXML.XSD 

4.3.1.1 Changes to the AddStage2SPFRequest 

 

New field: 

Stage2SettlementPackRequest/ClaimantRepresentative/MedCoCase/@SoftTissue 

Stage2SettlementPackRequest/ClaimantRepresentative/MedCoCase/@MedCoCaseID 
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4.3.2 AddStage2SPFResponse_S2SPFResponseXML.XSD 

4.3.2.1 Changes to the AddStage2SPFResponse 

 

New field: 

Stage2SettlementPackResponse/DefendantRepresentative/CRUReference/@CRUReferenceNumber 

Stage2SettlementPackResponse/DefendantRepresentative/CRUReference/@CRUComment 

 

 

4.4 Any stage 

4.4.1 GetClaim_ClaimData.XSD 

4.4.1.1 Changes to the GetClaim 

 

New nodes: 

Data/ApplicationData/RejectedClaim 

Data/ApplicationData/TransfersList 

Data/ApplicationData/TransfersList/Transfer 
 

New fields: 

Data/ApplicationData/ApplicationIDs/@AskCUEPIReference 

Data/ApplicationData/ApplicationIDs/@MedCoCaseID 

Data/ApplicationData/ApplicationIDs/@CRUReference 

Data/ApplicationData/RejectedClaim/@RejectionReasonCode 

Data/ApplicationData/TransfersList/@Transferred 

Data/ApplicationData/TransfersList/Transfer/@TransferID 

Data/ApplicationData/TransfersList/Transfer/@TransferDesc 

 

 

5. New behaviour from Release 5 
 

5.1 New behaviour from Release 5 

5.1.1 Stage 2 Settlement Pack Counter Offer Timeout 

5.1.1.1 Short description 

During a counter offer negotiation if the claim is at the Compensator side and it reaches the 
timeout THEN the claim is sent back to the Claimant Representative and the Gross and Net 
amounts displayed in the last page of the S2SP Form are re-set by the portal to the values 
inserted by the COMP in their previous valid counter offer. 
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5.1.2 Litigant in Person 

5.1.2.1 Short description 

The objective is to allow litigants in person to use the portal as is without any impact on the 
WEB and A2A users or changes to the CNF. 
In order to identify a user as a “Litigant in Person” the organisation ID will start with “P” 
when they are set up in the Admin Console. The “P” designation will also indicate to A2A 
users that it is a “LIP”. Identification of a LIP is essential to ensure that the A2A system 
avoids to prompt claim handlers to pay any legal costs. 
 

 

5.1.3 Visibility rules 

5.1.3.1 Short description 

The visibility rules will be enhanced to: 
1. Allow user to be able to view all claims they can work on (as in the current 

system) 

2. Allow user to be able to view all claims they have worked on in the past (as in the 
current system) 

3. Allow COMP users to view all claims allocated to the branch they belong to (from 
Release 5 on)  

4. Allow COMP users to view all claims allocated to a specific user belonging to the 
same branch (additional scenario) 

We can distinguish two scenarios: 

1) When the claim is with the COMP: 

-        all the users with the profile COMP Claim Handler OR COMP Claim Handler 

Team Leader can view and work on the claim (irrespective of the branch they 

belong to) 

-        all the users that worked on the claim in the past can view the claim 

-        all the users with the profile COMP Branch Claim Handler belonging to the 

branch in which the claim is currently allocated can view and work on the claim. 

 

2) When the claim is with the CR: 

-      No COMP users can work on the claim (as it sits with the CR) 

-  The claim is VISIBLE only to COMP users WHERE 

o   the user has one of the following profiles 

 COMP Claim Handler OR  

 COMP Branch Claim Handler OR  



Claims Portal - A2A Release Notes   Version: 1.1 

A0001   Date: 31/05/20136 

Release 5 RTA, EL and PL     

 

 

Company confidential CRIF 2016 Page 11 of 11    

 

 COMP Claim Handler Team Leader 

PLUS  

o   the user belongs to a branch that is 

 the same branch of the user allocated to work on the claim (if any) 

OR 

 the same branch in which the claim is allocated 

NOTE: visible means that the user can search for the claim and view it (but not work 
on it). 
 
Additional scenario:  
When the COMP Claim Handler Team Leader opens the claim and allocates it to a specific user: 

 
1)      When the claim is with the COMP: 

-          Only the user who “received” the claim can work on it 

-          All the users with the profile COMP Claim Handler OR COMP Claim Handler Team Leader 

can view the claim (irrespective of the branch they belong to) 

-          all the users with the profile COMP Branch Claim Handler belonging to the same branch 

of the user who “received” the claim can view the claim 

-          all the users that worked on the claim in the past can view the claim 

-          all the users with the profile COMP Branch Claim Handler belonging to the branch in 

which the claim is currently allocated can view the claim. 

NOTE: the branch of the claim and the branch of the user could be different and the visibility 

rules above regulate both the visibility of “colleagues” working in the same branch of the 

user and the visibility of “colleagues” working in the same branch of the claim. 

 

2)      When the claim is with the CR: 

-          No COMP users can work on the claim (as it is with the CR) 

-          The claim is visible only to users WHERE 

o   the user has one of the following profiles 

 COMP Claim Handler OR  

 COMP Branch Claim Handler OR  

 COMP Claim Handler Team Leader 

AND 

o   the user belongs to a branch that is 

 the same branch of the user allocated to work on the claim  

OR 

 the same branch in which the claim is allocated 

 

 
 


